IMPOTOKOJI Ne532

O PE3YJIbTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A HH®OPMAIIMH B IIEJIAAX HE3ABUCUMOM OIIEHKHA KAUECTBA

YCJIOBUI OCYIIECTBJEHUSA OBPA3OBATEJILHOM JEATEJBHOCTH

HanMenoBaHue opranuzaiui: MyHHIUIIATBHOE OIOKETHOE JOIIKOIBHOE 00pa30BaTelIbHOE YUPSKCHHE JETCKHiA cay oOniepa3suBaromero Buna Ne 1 "bepeska" ropona
3apuHCKa

Peruon: Antaiickuii kpaii

Anpec: 659100, Anraiickuii (kpaii), 3apuHck (1), LlenTpansnas (yn), n.14a

®.1.0. pykoBogutens: TazernuHoBa AnéHa EBrenbeBHa

KonTakTtHbii Tenedon: +73859571345

Opranusanusi-onepatop: OO0IIeCTBO ¢ orpaHnueHHO# oTBeTcTBeHHOCThI0 M1 "HOBH" (OO0 UI] "HOBU")

HUTOI'OBBIE PE3YJBTATbHI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
0asn10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYIIHOCTh HH( opMaluu 06 opranuzanuu’ 96,7
11 [Tokazatens "CooTBeTcTBHE HHPOPMAIMH O IESITEILHOCTH 00pa3oBaTeIbHON OpraHU3alliy, Pa3MEIIeHHON Ha O0IEJOCTYITHBIX HH(OPMAIIMOHHBIX pecypcax, ee 99

" | conepxaHuio u NopsAKY (hopMe), yCTaHOBICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu'""

12 [Tokazarens "Hanmuue Ha oHUIMATIBLHOM CaliTe 00pa30BaTE/IbHON OpraHU3aIy HHGOPMAIIMU O TUCTAHIIMOHHBIX CITOCO0ax OOpPaTHOW CBSA3U U B3aUMOMACHCTBHUS C 90

" | nonyuatensMu yciayr u ux QyHKIHOHUpOBaHuEe"

13 INokasartens "/lons mony4aTeneit yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO HH(OPMALUH O IeATeIbHOCTH 00pa30BaTeIbHON OpraHu3aLuy, 100

"~ | pa3MelieHHON Ha UH(OPMAIMOHHBIX CTEHAAX B OMEUICHHH 00pa30BaTeIbHON OpraHu3alliy, Ha ouIaIbHOM caliTe o0pa3oBatenbHol B cetu "M HTepHeT"

2 | Kpurepnii "KomdopTHOCTb yC/I0BHIi npeocTaBieHus ycayr' 100
2.1 | Tlokazarenp "OOecrieueHre B 00pa30BaTeNbHOIM OpraHu3anni KOM(QOPTHBIX YCIOBHI JJIsl TPEAOCTaBICHHs yCIIyr" 100
2.3 | Tloka3arens "Jlons mony4daTesel yciuyr, yOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa30oBaTeIbHOM opraHu3anueii” 100

3 | Kpurepnii "locTynHOCTD yCJIyT AJisl HHBAJHI0B" 46
3.1 | Tlokazarens "O0opynoBaHuE MOMEIEHUIT 00pa30BaTEIbHON OPraHU3alluK U PUJIETAIONICH K Hell TEPPUTOPHH C YUETOM JOCTYITHOCTH JIJIsl HHBAJIHI0B" 0
3.2 | Tlokazarens "OOecrieueHre B 00pa30BaTEIbHOI OPraHU3alK YCIOBHS JOCTYITHOCTH, TO3BOJISIOIINE WHBAIMIAM IONTYYaTh YCIyI'H HApaBHE C IPyruMu" 40
3.3 | Tlokazarensp "Jlons momy4aTesneid yciyr, yI0BIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT Ul HHBAIUIOB" 100

4 | Kputepmuii " 100po:keaaTeJbHOCTh, BEKIHBOCTH PA00THUKOB Opranusanuu cdepnl oopazopanusa' 100

9
41 [oxazatens "Jlomns moydaTeneil yeiuyr, yAOBIETBOPEHHBIX JOOP0KENATeIFHOCTHIO, BEXKIMBOCTHIO PAOOTHIKOB 00pa30BaTENFHON OpraHM3aIiy, 00eCIeIUBAIOIINX 100

" | nepBUYHBIA KOHTAKT U MHPOPMHUPOBAHKE TOIYYATEls YCIYTH MIPU HENOCPEICTBEHHOM O0pallieHnH B 00pa30BaTEIbHYIO OpraHU3aIui0"

42 [oxazatens "Jlomns momydaTeneil yeiuyr, yAOBIETBOPEHHBIX JOOPOKENaTeTFHOCTHIO, BEXKIHNBOCTHIO PAOOTHIKOB 00pa30BaTeNIFHON OpraHU3aiyi, 00eCIIeINBAIOIINX 100

" | HemoCpenCTBEHHOE OKa3aHMe YCIYTH IPH 0OpaIieHn: B 00pa30BaTEIbHYI0 OPTaHU3aAIHIo"

43 INokasarens "/lons momy4aTeneil yciyr, yAOBIETBOPEHHBIX JOOPOXKENaTeNbHOCTIO, BEKIIMBOCTBIO paOOTHUKOB 00pa30BaTEFHONW OpraHU3alHy MIPH UCIIONB30BaHHI 100

' JIICTAaHIIMOHHBIX ()OPM B3aUMOACHCTBHS"

5 | Kpurepuii "Y/10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 100
5.1 | MokazaTens "Jlons moydaTeneit yciyr, KOTOPBIE TOTOBBI PEKOMEHIOBATH 00pa30BaTEIbHYIO OPTaHU3AINIO POACTBEHHUKAM W 3HAKOMBIM" 100
5.2 | Tlokasarens "Jlons monmydaTenel yciuyr, yJOBIETBOPEHHBIX yI00CTBOM rpaduka paboTel 00pa30oBaTeIbHON OpraHn3ayn’ 100
5.3 | lokasarens "Jlons momydaTenel yciuyr, YOBIETBOPEHHBIX B IIEJIOM YCIOBHAMH OKa3aHMs YCIYT B 00pa3oBaTeNbHON OpraHu3ayn’ 100

HNTOI'OBBIM IIOKA3ATEJIb 88,54
PEUTHUHI' MECTO CPEAN OPTAHU3ALIMHU JOIIKOJIbHOT'O OGPA3OBAHMS) 97

HEJAOCTATKMU B IEATEJBHOCTH




B pe3yabTaTe npoBeieHns He3aBUCHMOI ONIEHKH KA4eCTBA 0KA3aHNS YCJIYT, BBISIBJECHBI CJIeYOIIHEe HETOCTATKHA 10 KpuTepuio ""OTKPBITOCTH U TOCTYTHOCTH
uHdopManumn 00 opranuzanun’':
HecootercTBue nHpopManum o IeaTelbHOCTH 00pa30BaTeIbHON OpraHnu3aliy, pa3MeleHHONH Ha OpHULIMaTFHOM caiiTe 00pa30BaTEbHON OpraHu3aliy ee COAEP KaHUI0 1
nopsAAKy (hopMme), yCTaHOBIIEHHBIM HOPMAaTHBHBIMU MPABOBBIMU akTaMu. OTCYTCTBYET CIIeIyOIast HH(OpMAITHs:
- IOPSIOK ¥ OCHOBAHUSI TIEPEBO/IA, OTYMCIICHUS M BOCCTAHOBIICHHSI O0YYarOIIHXCSI
Ha odunmansHOM caliTe 00pa3oBaTeIbHONW OPraHU3AIMU OTCYTCTBYET HH(GOPMAIIUS O IUCTAaHIIMOHHBIX CITOCO0aX B3aMMOJICHCTBUS C MOIyYaTSNIIMU YCIYT U UX
(YHKIMOHUPOBAHUE, B YACTHOCTH:
- 0 TEeXHMYECKOH BO3ZMOKHOCTH BBIpaKEHHsI MOTydaTeNleM YCIYr MHEHHUSI O Ka4eCTBE OKa3aHMs YCIIyT 00pa3oBaTelIbHON OpraHu3anuell (Haamuue aHKeThl IS ompoca
TpakKJaH WM TUIIEPCCHUTKY Ha HEe)
ITo pe3yabTaTam oueHku Kputepus "'JlocTymHOCTD yeayr AJ1sl HHBATUAOB'' HMeEIOTCS CJIeAYIoIe HeTOCTATKH:
[Nomerienust oOpa3oBaTeNbHOM OpTaHU3AIMH U MIPUJIETaroNel K Hell TEepPUTOPUH HE 000PYIOBAHBI C YYETOM JOCTYITHOCTH JIJIsl HHBAIUIOB, B Y4CTHOCTH OTCYTCTBYET:
- 000opy0BaHUE BXOAHBIX TPYII NaHIycamMu (OIbEeMHBIMU TIaTHOopMaMu)
- BBIJICJICHHBIC CTOAHKHU JIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINA0B
- aJ]aTUPOBAHHBIE TU(THI, TOPYYHH, PACITHPEHHBIC IBEPHBIC TIPOEMBI
- CMEHHBIE Kpeca-KOJSICKI
- CIIEIMAIbHO 000pyIOBaHHBIE CAHUTAPHO-TUTHEHNYECKHE TOMENIEHHS B 00pa30BaTeIbHON OpTaHU3aIun
B o0Opa3zoBaTenpHOI OpraHn3anyy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, MO3BOJISIONINX MHBAIMAAM MOMy4YaTh YCIYyTH HapaBHE C JPYTUMH, B YaCTHOCTH:
- TyGnrpoBaHue sl HHBAIKIOB IO CIIYXY M 3pEHHUIO 3ByKOBOHM M 3pUTENBbHON WH(OpMAITUN
- TyONMpoBaHKe HAAMKCEH, 3HAKOB U MHON TEKCTOBOM U rpaduueckoil HH(OpMAIIMH 3HAKAMH, BBIMOIIHEHHBIMU Pebe(HO-TOUeUHBIM IprudTOM bpaiiis
- BOBMOXKHOCTD TMIPEOCTABICHHSI YCIYTH B AUCTAHIIMOHHOM PEXHIME UIIH HA JOMY
- TIOMOIIIb, OKa3bIBacMasi paOOTHUKaMHU 00pa30BaTEILHON OpTaHM3aIiH, ITPOIIEAIITIMI HE00X0uMOoe 00ydeHHe (HHCTPYKTUPOBAHKE) TI0 COIPOBOXKICHUIO HHBAJIMIOB B
MTOMEIIEHHUSIX 00pa30BaTEbHON OpTaHU3aIMH U Ha MIPIIIETralonie TepPUTOPHH

BbIBO/IbI U ITPEIVIO’KEHUA

Ilo pe3yabratam oneHku KpuTepus «OTKPBHITOCTh M JOCTYIHOCTH HH(pOPMALMHU 00 OPraHU3anuu»:
[IpuBecTy B cOOTBETCTBHE HHPOPMAITHIO O MEATEIHEHOCTH OpraHU3alliy, Pa3MeIIeHHON Ha OpHUIHaIEHOM caiiTe oprann3anuu B cetd "MHTepHeT", TpaBrjIaM pa3MelleHUs
Ha ohUIIMATBHOM caiiTe 00pa3oBaTeIbHOM opraHu3anyy B cety "MHTepHeT" 1 00HOBIEHMS HH(pOopMannu 00 00pa3oBaTeI-HON OPraHNU3alNHN, YTBEPKICHHBIM
nocranosiieHreM [IpaButensctBa P® ot 10 uromst 2013 1. Ne 582, u TpeboBaHMAM K CTPYKType ODHUIIHATBHOTO caliTa 00pa3oBaTebHON OPTaHM3allii B MH(POPMAIIMOHHO-
TeNIeKOMMYHHUKAIIMOHHOH ceTu "UHTepHer" u ¢opmaTy npencTaBieHnus Ha HeM WH(GOpMAaIWH, YyTBEPKIeHHBIM Ipruka3oM Pocodpramzopa ot 14.08.2020 Ne 831, B
YaCTHOCTH:
- TIOPSAZIOK ¥ OCHOBAHUS TIEPEBOIA, OTUYUCIEHHUS U BOCCTAHOBJICHUS 00yJarOMINXCS
ObecnieunTs HaMMuue U GYHKIMOHHUPOBAaHUE HA OQUIMATIBHOM caiiTe 00pa30BaTeIbHON OpraHnu3aliui HHPOpMALMK O AUCTAHIUOHHBIX CIIOCO0aX B3aMMOJCHCTBHS C
MONTy4aTeNs MU 00pa30BaTENbHBIX YCIYT, B YACTHOCTH:
- 0 TEXHMYECKOW BO3MOXKHOCTH BBIPAKEHHS MOydaTeleM YCIyT MHEHHSI O Ka4eCTBE OKa3aHUs YCIyT 00pa3oBaTelbHOW OpraHu3anyreil (Haarmdne aHKeThI IS OIpoca
rpaXk[aH WM THIIEPCCHUTKA Ha HEe)

Ilo pe3yabTaTaM oneHKH KpuTepus «J0CTYMHOCTH YCIYT /151 HHBAJTHI0B:

O6opynoBaTh moMerieHus: 00pa30BaTEIbHON OpraHU3alllK U MPUJIETAIOIIEH K HE TEPPUTOPUH C YUETOM JOCTYIHOCTHU AJIsl MHBAJIUAOB, B YaCTHOCTH!
- BXOZAHBIE TPYIIIBI TaHgycaMu (MTOXbEMHBIMH MIaTHopMaMu)
- BBI/ICICHHBIMH CTOSTHKaMH JJ151 aBTOTPAHCIOPTHBIX CPEACTB MHBAJIHIOB
- aJJaNTUPOBAHHBIMU JTU(PTAMH, HOPYUHSIMH, PACIIMPEHHBIMHU JBEPHBIMH [TPOEMaMH
- CMEHHBIMHU KpecliaMHU-KOJISICKaMHU



- CIeUaTbHO 000PYAOBaHHBIMH CAaHUTAPHO-TUTHEHHYECKHMHU TIOMELIEHUSIMHI B 00pa30BaTeNbHON OpraHu3anun

Ob6ecrieunTh B OpraHU3alyy YCIOBUS JOCTYITHOCTH, TIO3BOJISIOIINE HHBAIMAM TIOIy4YaTh YCIYT'H HapaBHE C IPYTUMH, B YACTHOCTH:

- IyOIMpoBaTh ISl HHBAIMAOB 10 CIYXY U 3PEHHIO 3BYKOBYIO U 3PUTENBHYIO HHPOPMALHIO

- IyOIMpoBaTh HAJIKMCH, 3HAKH U HHYIO TEKCTOBYIO U TpadruecKyio HHPOPMAIHIO 3HAKaMH, BBIITOJHEHHBIMH peibeyHO-TOoueuHbIM mpudToM bpaiins

- cZIeNaTh BO3MOKHBIM MPEAOCTABIEHUE YCIYTH B JUCTAHIIMOHHOM PEXUME UM Ha JOMY

- o0ecreYnTh OMOIIBIO, OKa3bIBaeMOW pabOTHUKaMU 00pa30BaTENbHON OpraHU3alluy, IPOLISAIIUME HeoO0XoquMoe 00ydeHrne (MHCTPYKTHPOBAaHUE) TIO COMPOBOXKICHHIO
WHBAJIU/IOB B TOMEIIEHUSX 00pa30BaTENbHON OpraHU3aliii U Ha TPHIIETAIOICH TepPUTOPHH



IMPOTOKOJI NeS33

IO PE3YJIbTATAM CBOPA, OGOBIIIEHUS 1 AHAJIN3A HH®OPMAILIMHA B IEJIAAX HE3ABUCUMOM OIIEHKHA KAUYECTBA

YCJIOBUI OCYIIECTBJEHUSA OBPA3OBATEJILHOM JEATEJBHOCTH

HaumenoBanue opranuzanuu: MyHAIUIaIbHOE OI0DKETHOE TOMIKOIBHOE 00pa30BaTeIbHOE YUPEKICHHE AETCKIM cal KomMOnHupoBaHHOTo Buaa Nel(Q "CBeTnsqok"
ropoja 3apuHCKa

Peruon: Antaiickuii kpaii

Anpec: 659100, Anraiickuii (kpaii), 3apuHck (1), 25 [laprewe3na (yo), 1.38/2

®.1.0. pyxooautenst: [lImpipuna Onsra HukonaesHa

KonTakTtHbii Tenedon: +73859547792

Opranusanus-onepatop: OOIIECTBO ¢ orpaHuyeHHOM oTBeTcTBeHHoCThI0 M1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJBTATbHI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
0asJ10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYIIHOCTh HH( opMaluu 06 opranuzanuu’ 99
11 [Toka3zatens "CooTBeTcTBHE HHPOPMAIMH O IESITEILHOCTH 00pa30BaTeIbHON OpraHu3alyy, pa3MelIeHHOW Ha 00IeIOCTYHBIX HHPOPMAIIMOHHBIX pecypcax, ee 98

" | conepxaHuio u NopsAKY (hopMe), yCTaHOBICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu'""

12 [Tokazatens "Hamuuue Ha oduimansHOM caiiTe 00pa30BaTENbHON OpraHU3aly HHPOPMAIIMH O JUCTAHIIMOHHBIX CIOC00ax 00paTHOM CBSI3U M B3aUMOJICHCTBHS C 100

" | nonyuatensMu yciayr u ux QyHKIHOHUpOBaHuEe"

13 INoka3arens "/lons mony4aTeneit yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO HH(OPMALUH O IeATeIbHOCTH 00pa30BaTeIbHON OpraHu3anuy, 99

"~ | pa3MerieHHON Ha UH(OPMAILIMOHHBIX CTEHJAX B IOMELICHUH 00pa30BaTeIbHOM OpraHn3ayu, Ha oHIHAIBLHOM caiiTe 00pazoBartenbHOi B cetu "MHTepHer”

2 | Kpurepnii "KomdopTHOCTb yC/I0BHIi npeocTaBieHus ycayr' 100
2.1 | Tlokazarenp "ObecnieueHre B 00pa30BaTeNbHOI OpraHu3anni KOM(QOPTHBIX YCIOBHI IS TpeAoCTaBiIeHus yciuyr" 100
2.3 | Tloka3arens "Jlons mony4daTesel yciuyr, yOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa30oBaTeIbHOM opraHu3anueii” 100

3 | Kpurepnii "locTynHOCTD yCJIyT AJisl HHBAJHI0B" 94
3.1 | Tlokazarens "O0opynoBaHuE MOMEIEHUI 00pa30BaTENbHOI OPraHU3alUK U TIPHJIETaloIel K Heil TEPPUTOPUH C YIETOM JOCTYITHOCTH ISl HHBAJIUIOB" 80

. Ka3aTenb TIeYeHNE B BaTEJILHONW OpraHU3allMy YCIOBHS JOCTYNHOCTH, ITO3BOJISIOIINE HHBAIUIAM HOIY4YaTh YCIYTH HapaBHE C IPYTHMH
3.2 | Iokasarens "Obecnieyenne B 00pa3oBaTeIbHON OpraHu3a CII0 oc oc 03BOJISIOIINE HHBAIMJIAM HOIY4YaTh YC apaBHe C " 100
3.3 | Tlokazarens "Jlons mony4aTesel yciuyr, yIOBIETBOPEHHBIX HOCTYITHOCTBIO YCIIYT Ul HHBAIUAOB" 100

4 | Kputepuii " J1o6poxkenaTeIbHOCTb, BEKJIUBOCTH PA0OTHHKOB Opranu3anuu cdepsl oopazoBanus’ 100
41 [oxazatens "Jlomns morydaTeneil yeiuyr, YIOBIETBOPEHHBIX JOOPOXKeIaTeT-HOCTHIO, BEXIINBOCTHIO paOOTHUKOB 00pa30BaTEIbHON OPTaHU3AIIH, 00ECIICINBAIOIINX 100

" | nepBUYHBIA KOHTAKT U MHPOPMHUPOBAHKE TOIYYATEls YCIYTH MIPU HENOCPEICTBEHHOM O0pallieHnH B 00pa30BaTEIbHYIO OpraHU3aIui0"

42 [oxazatens "Jlomns momydaTeneil yeiuyr, YIOBIETBOPEHHBIX JOOP0XKeIaTeTbHOCTHIO, BEXIINBOCTRIO PaOOTHUKOB 00pa30BaTEIbHON OPraHU3AIIH, 00ECIICUNBAIOIINX 100

" | HemoCpenCTBEHHOE OKa3aHMe YCIYTH IPH 0OpaIieHn: B 00pa30BaTEIbHYI0 OPTaHU3aAIHIo"

43 INokasarens "/lons momy4aTeneit yciyr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXKIIMBOCTEI0 paOOTHUKOB 00pa30BaTeIbHON OpPraHU3aliy IPH HCIIOJIb30BaHIN 100

' JIICTAaHIIMOHHBIX ()OPM B3aUMOACHCTBHS"

5 | Kpurepuii "Y/10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 100
5.1 | Tlokasarens "Jloms monydareaeit yeiayr, KOTOpbIE TOTOBBI PEKOMEHIOBATE 00Pa30BaTEIbHYIO OPTaHU3AIAI0 POACTBEHHUKAM M 3HAKOMBIM" 100

bl
5.2 | TlokazaTens "Jlons moxydaTeneit yeIuyr, YAOBICTBOPSHHBIX y00CTBOM rpaduka paboTel 00pa3oBaTeIbHON OpraHu3anu’ 100
5.3 | [lokazaTens "Jlons moxydaTeneit yCiuyr, YAOBICTBOPSHHBIX B IIEJIOM YCIOBUSAME OKa3aHUs YCIyT B 00pa30BaTebHON OpraHu3ain’ 100
HNTOI'OBBIN ITIOKA3ATEJIb 98,6
PEUTHUHI' MECTO CPEAN OPTAHU3ALIMHU JOIIKOJIbHOT'O OGPA3OBAHMS) 4

HEJAOCTATKMU B IEATEJBHOCTH




B pe3syabTare npoBeaeHns He3aBMCHMOM OLIEHKH Ka4eCTBa OKA3aHMS YCJIYT, BHIABJIEHBI CJeAYIOIIHe HeOCTATKHA M0 KPUTepHI0 ""OTKPBITOCTH M TOCTYIIHOCTh
uHdopManumn 00 opranuzanun’':
HecootBeTcTBHE HH(OPMAIUHU O IeATEIbHOCTH 00pa30BaTeIbHON OpraHu3aluy, pa3MeLIeHHOW Ha O UIMAIbHOM caiiTe 00pa30BaTeNbHOM OpraHu3alUy €€ COACPKaHUIO U
nopsiaky (¢popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMU NPaBOBBIMU akTaMu. OTCYTCTBYeT cleayromas nHopManus:
- 00 2JIEKTPOHHBIX 00pa30BaATENbHBIX pecypcax, K KOTOPBIM 00ECTIeYMBACTCS JOCTYI WHBAIUAOB U JIUI] C OTPaHUYEHHBIMUA BO3MOYKHOCTSMH 370POBBSI
ITo pe3yabTaTram oueHku Kputepus "JlocTymHOCTb yeayr AJ1sl HHBATUAOB'' HMeEIOTCS CJIeAyIole HeIOCTATKH:
[Nomerienust oOpa3oBaTeNbHOM OpTaHU3AIMH U MIPUJICTAIONIeH K Hell TEPPUTOPUHU HE 00OPYIOBAHBI C YYETOM JOCTYITHOCTH JJIsl HHBAIUIOB, B Y4CTHOCTH OTCYTCTBYET:
- aJJanTUPOBAaHHBIE TU(THI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC TIPOEMBI

BbBIBO/JbI U ITPEVIOKEHUA

Ilo pe3yabraTtam oneHku Kputepusi KOTKPBITOCTH U TOCTYNHOCTH HHGOPMALMH 00 OPraHU3AIUM»:
[IpuBectu B cooTBeTCcTBUE HHPOPMALIUIO O ISSITENBHOCTH OpPTaHU3alluK, Pa3MEIIEHHOH Ha O(UIHaIbHOM caiiTe opranu3aiuu B cetd "MHTepHer", mpaBuiaM pa3MeIeHus
Ha opHIMaIBHOM caiiTe 0Opa3oBaTenbHON opranu3anun B cetd "MHTepHeT" u 00HOBIeHUs nHQOpManuu 00 00pa3oBaTeIbHON OpraHU3ali, YTBEPKICHHBIM
noctanoByieareM [IpaButenberBa PO ot 10 urons 2013 r. Ne 582, u TpeGoBaHMAIM K CTPYKTYpe opUIIMaNbHOTO caliTa 00pa3oBaTeNbHON OpraHHu3anud B HHPOPMAITHOHHO-
TeIeKOMMYHHKAIIMOHHOH ceTr "MHTepHeT" 1 dopMaty npecTaBlieHus Ha HeM HH(GOPMAIIUK, YTBEPKICHHBIM Iprka3oM PocobpHaazopa ot 14.08.2020 Ne 831, B
YaCTHOCTH:
- 00 2NIEKTPOHHBIX 00Pa30BATENBHBIX pecypcax, K KOTOPBIM 00ECTIEYMBACTCS JOCTYI WHBAIUIOB U JIUI] C OTPaHHYEHHBIMUA BO3MOKHOCTSIMU 37I0POBBSI

Ilo pe3yabTaTtam oneHKH Kputepus «/10cTymHOCTB YCIyT A8 HHBATUIAOB:

O06opynoBaTh noMelieHus: 00pa30BaTENbHOM OpraHn3aluy U NPUJIETaroIel K Hel TEPPUTOPUN C YUETOM JOCTYIHOCTH JJIsl UHBAJIUOB, B YACTHOCTH:
- aJJaTUPOBAHHBIMU JH(PTaMU, TOPYUHAMHU, PACIINPEHHBIMHU JBEPHBIMH [IPOEMaMU



MPOTOKOJI Ne534
IO PE3YJIbTATAM CBOPA, OBOBIIIEHUS U AHAJIN3A UH®OPMAIIUHU B LIEJISIX HE3ABUCHUMOM OIIEHKH KAYECTBA
YCJOBUM OCYWECTBJEHUSI OBPA3OBATEJIBHOM JEATEJIBHOCTH
HaumenoBanue opranuzanuu: MyHALIUTIATbHOE OIOIKETHOE AOIIKOIBLHOE 00pa3oBaTeNibHOE YUpeKAeHHE JeTCKui ca obiepaspuBaromero Buaa Nel2 "Konokonsuuk"
ropoja 3apuHCKa
Peruon: Antaiickuii kpaii
Anpec: 659100, Anraiickuii (kpaii), 3apunck (1), Ctpouteneii (np-kr), 1.14/3
®.11.0. pykoBoautens: KoopriceBa Enena BacunneBHa
KonrtakrHslil Tenedon: +73859540416, 3859540635, 3859542962
Opranusanusi-onepatop: OOIIECTBO ¢ orpaHuyYeHHOM oTBercTBeHHOCThI0 I "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJBTATbHI
Ha0pannoe

Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO

0asn10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYNHOCTh HH($ OpMAIUU 00 opranu3anun’ 99,7
11 [Toka3zatens "CooTBeTcTBHE HHPOPMAIMH O IESITEIFHOCTH 00pa30BaTeIbHON OpraHu3alyy, pa3MelleHHONW Ha OOLIEeOCTYITHBIX HH(OPMAIMOHHBIX pecypcax, ee

' COACPKAHHUIO U NTOPAAK OpME CTAaHOBJIEHHBIM HOPMATHUBHBIMHU MPABOBLIMHU aKTaMH" 99

aep PALKY (POPME), Yy P p
12 [Mokazatens "Hamuuue Ha oduimansHOM caiiTe 00pa30BaTENbHON OpraHU3ali HHPOPMAIIMH O JUCTAHIIMOHHBIX CIOC00ax 00paTHOM CBSI3M U B3aUMOACHCTBHS C 100

" | nonyuatensMu yciayr u ux QyHKIHOHUpOBaHuEe"

13 INoka3arens "/lons momy4aTteneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, OJHOTON M IOCTYNHOCTBIO HH(OPMAILIMH O ASSATEIbHOCTH 00pa30BaTeIbHOM OpraHu3aLiy, 100

"~ | pa3MelieHHON Ha UH(OPMAIMOHHBIX CTEHAAX B OMEUICHHH 00pa30BaTeIbHON OpraHu3alliy, Ha ouIaIbHOM caliTe o0pa3oBatenbHol B cetu "M HTepHeT"

2 | Kpurepnii "KomdopTHOCTb yC/I0OBHIi IpeiocTaBjieHus ycayr" 98
2.1 | Tlokazarenp "OOecrieueHre B 00pa30BaTENbHOI OpraHu3anni KOMQOPTHBIX YCIOBHIA JJIs TPEAOCTaBICHUS yCIyr" 100
2.3 | Tlokazarens "Jlons mony4aTesneil yciuyr, yOBI€TBOPEHHbIX KOM(OPTHOCTHIO PEIOCTABICHUS YCIYr 00pa30BaTeNbHON opranu3anyei” 96

3 | Kpurepnii "locTynHOCTD yCJIyT AJisl HHBAJHI0B" 68
3.1 | Tlokazarens "O0opynoBaHuE MOMEIEHUIT 00pa30BaTEIbHON OPraHU3alluK U PUJIETAIONICH K Hell TEPPUTOPHH C YUETOM JOCTYITHOCTH JIJIsl HHBAJIHI0B" 20
3.2 | Tloka3arenp "OOecrieueHre B 00pa30BaTeNbHON OpraHU3aluy YCIOBHS JOCTYITHOCTH, MO3BOJISIIONINE HHBATUIAM TTOJy4aTh YCIYTH HApaBHE C IPyruMu’” 80
3.3 | Tlokazarensp "Jlons momy4aTesneid yciyr, yI0BIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT Ul HHBAIUIOB" 100

4 | Kputepuii " J100poxkenaTeIbHOCTb, BEKJIMBOCTH PA00THUKOB opranuzauuu cgepol odpazopanus' 99
41 [oxazatens "Jlomns moydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXIINBOCTRIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3anni, 00eCTIeIHBAOIITIX 99

" | mepBUYHBIM KOHTAKT U MHPOPMHUPOBAHHE TIOIYyYATElsl YCIYTH IIPU HEMIOCPEACTBEHHOM 00pAaIleHHH B 00pa30BaTeIbHYIO OpraHu3auio”

42 [oxazatens "Jlomns mowydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXIINBOCTHIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3amnni, 00eCTIeIHBAOIITIX 99

" | HemoCpenCTBEHHOE OKa3aHMe YCIYTH IPH oOpaIieHnn B 00pa30BaTENbHYIO OPraHU3aIHIo"

43 INoka3arens "Jlons momy4aTeneit yciyr, yIOBIETBOPEHHBIX JOOPOKENATEILHOCTBIO, BEXIIMBOCTEI0 paOOTHUKOB 00pa30BaTEIbHON OpraHU3aIMK IPH HCITOIb30BaHUH 99

' JIICTAaHIIMOHHBIX ()OPM B3aUMOACHCTBHS"

5 | Kpurepuii "Y/10BJ1eTBOPEHHOCTH YCJIOBHAMHU OKa3aHus ycayr" 97,4
5.1 | [lokazaTens "Jlomns moxydaTeneil yciyr, KOTOpPBIE TOTOBBI PEKOMEHAOBATH 00Pa30BATENBHYIO OPTaHU3AINIO POJICTBEHHUKAM U 3HAKOMBIM " 96
5.2 | Tlokazarens "Jloist moirydaTenen yciu TIOBJIETBOPEHHBIX yA00CTBOM rpaduka padoTsl 00pa3oBaTEIbLHON OpraHu3anun’ 98

bl
5.3 | ITokazarens "oist moiry4aTenen yci TIOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHMs YCIYT B 00pa30BaTeIbHON OpraHu3anun’ 98
bl
HNTOI'OBBIM IIOKA3ATEJIb 92,42
PEUTHUHI' MECTO CPEAN OPTAHU3ALIMHU JOIIKOJIbHOT'O OGPA3OBAHMS) 42

HEJAOCTATKMU B AEATEJIBHOCTH




B pe3yabTaTe npoBeeHns He3aBHCHMOI ONIEHKN KA4€CTBA 0KA3aHHUS YCJIYT, BHIABJIEHBI CJSAYIONIHE HEMOCTATKHA M0 KPUTepHIo ""OTKPHITOCTh U TOCTYITHOCTh
uHdopManumn 00 opranuzanun’':
HecootercTBue nHpopManum o IeaTelbHOCTH 00pa30BaTeNbHON OpraHn3aliy, pa3MelleHHON Ha oUIMaIbHOM caiiTe 0Opa3oBaTeNbHON OpraHU3allH €€ COACPKAHUIO U
nopsAKy (hopme), yCTaHOBIIGHHBIM HOPMAaTHBHBIMU MPABOBBIMU akTaMu. OTCYTCTBYET ClIeyrOINast HHGOpMaIus:
- O YUCJIICHHOCTHU o6yqa}01unxc;1, SABJIAIOMIXCSA MHOCTPAHHBIMU I'pakKJaHaMU
IIo pesyabTaram oneHku Kputepus " J0cTymHOCTB YCIYT A5 MHBAIUAOB' UMEIOTCH CJeAYIOIIHe HETOCTATKH:
[Nomerienust oOpa3oBaTeNbHOM OpTaHU3AIMH U MIPUJICTAIONIeH K Hell TEPPUTOPUHU HE 00OPYIOBAHBI C YYETOM JOCTYITHOCTH JJIsl HHBAIUIOB, B Y4CTHOCTH OTCYTCTBYET:
- 000pyI0BaHNE BXOAHBIX TPYII MaH ycamMu (IIOXbEMHBIMH TIaTGopMamu)
- BBIJICJICHHBIC CTOAHKU JIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINA0B
- aJJaTUPOBaHHBIE TU(THI, MTOPYYHH, PACITHPEHHBIC IBEPHBIC TIPOEMBI
- CIIeIMATBHO 000PY/IOBaHHbBIE CAHUTAPHO-TUTHEHIYECKHE TIOMEIIIEHNsI B 00pa30BaTebHON OpraHu3allii
B o0pazoBaTenbHOW opraHU3aIMy OTCYTCTBYIOT YCIOBUS IOCTYITHOCTH, TIO3BOJISIOIINX WHBAIIMIAM MTOY4aTh YCIyTH HapaBHE ¢ APYTHMH, B YACTHOCTH:
- IyOnMpoBaHue I MHBAJIHMJIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3pHTENLHON HH(OpMAIHN
- BO3MOXKHOCTH TIPEIOCTABIICHAS] HHBAIAIAM TI0 CIIYXY (CIyXy U 3pEHHUI0) YCIYT CypIonepeBoInKa (TH(I0CYpaoIIepEBOTIHKA )

BbBIBO/JbI U ITPEVIOKEHUA

Mo pesynabTaraMm oneHKH KpuTepusa «OTKPBLITOCTH M JOCTYITHOCTH HH(POPMALIMHU 00 OpPraHU3alum»:
[TpuBectn B cooTBETCTBUE MHPOPMAIIUIO O JISITENBHOCTH OpPTraHU3alliK, Pa3MEIleHHOW Ha O(UIMaIbHOM caiiTe opraHu3aiuu B cetd "MHTepHer", mpaBuiaM pa3MeleHus
Ha o(HUIIMATIBHOM caliTe 00pa3oBaTeIbHON opranu3anuu B cetd "MuTtepHer" u 00HOBIeHHS nH(OpMAIHK 00 00pa30BaTENbHON OpraHU3al[iH, YTBEPKICHHBIM
nocranoBiieHreM [IpaButenscTBa PD ot 10 uromnst 2013 r. Ne 582, u TpeboBaHUAIM K CTPYKTYpe 0dHUIIHAIBHOrO caliTa 00pa3oBaTeIbHONM OPraHU3alui B MHPOPMALIMOHHO-
TeIeKOMMYHUKaMOHHOU ceTH "MHTepHeT" 1 hopmaTy mpeacTaBiacHNs Ha HeM HHPOPMAITUH, YTBEPKISHHBIM pruka3zoM Pocodpranzopa ot 14.08.2020 Ne 831, B
YaCTHOCTH:
- 0 YHCIICHHOCTH 00YYaIOIIUXCs, SIBISIONINXCS HHOCTPAHHBIMHU PaXIaHaAMU

Ilo pe3yabTaTtam oneHKH Kputepus «/10cTYymMHOCTD YCIyr A1 HHBATUAOB:

O06opynoBaTh MOMeEIICHHUS 00pa30BaTEIHHON OpraHN3aIMK U TIPUIICTAIONICH K HEll TEPPUTOPHH C YIE€TOM JIOCTYITHOCTH ISl MHBAJIMJIOB, B YACTHOCTH:
- BXOJIHBIE TPYIIIHI MaHIycaMu (TIOABEMHBIMU TUTAT(OpMaMH )
- BBIJICTICHHBIMH CTOSTHKAMH JIJIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIIHIOB
- aJJaNTUPOBAHHBIMU TH(PTAMU, TOPYUHSIMH, PACHIMPEHHBIME JBEPHBIMU MPOSMaMHU
- CIeNMATBbHO 000PYIOBAaHHBIMH CAHUTAPHO-TUTUEHHYECKHMH TIOMEIICHUSIMH B 00pa30BaTeNbHON OpraHu3aiin
OOecreynTh B OPraHU3aIlluK YCIOBUS JTOCTYITHOCTH, TIO3BOJISIOIINE HHBAIH/AM TIOTYyYaTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpOBAaTh JIUIsl HHBATUIOB 1O CIYXY U 3pEHUI0 3BYKOBYIO U 3pUTEIbHYIO HH()OPMAIIHIO
- IPEJIOCTABUTh MHBAIUAM TI0 CIIYXY (CIIYXY U 3pEHHI0) YCIIYTH CYpAONepeBoaurKa (TU(IOCYPAOTEPEBOTINKA)



IMPOTOKOJI Ne535

IO PE3YJIbTATAM CBOPA, OGOBIIIEHUS 1 AHAJIN3A HH®OPMAIIMU B IIEJIAAX HE3ABUCUMOM OIIEHKHA KAUECTBA

YCJIOBUI OCYIIECTBJEHUSA OBPA3OBATEJILHOM JEATEJBHOCTH

HammenoBanue opranuzanuu: MyHULIMTIaTbHOE OFOJDKETHOE IOIIKOJIBHOE 00pa3oBaTebHOE yUpexkaeHne AeTCKuil cay obmepasBuBaromiero suaa Ne 14 "Pogauaok"
ropoja 3apuHCKa

Peruon: Antaiickuii kpaii

Anpec: 659100, Anraiickuii (kpaii), 3apunck (1), Coroza Pecrryomnuk (yi), a.18/2

@®.1.0. pyxoBoautens: CeipamoTuHa CBernaHa AJieKceeBHa

KonTakTtHbii Tenedon: +73859542653

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHuyYeHHOM oTBercTBeHHOCThI0 I "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIbTATHI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
0asn10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYIIHOCTh HH( opMaluu 06 opranuzanuu’ 96,4

ITokazarens "CoorBeTcTBHE HH(OPMALIUN O AEITEILHOCTH 00pa30BaTENLHONM OpraHu3alliy, pa3MeIeHHOM Ha 00IIeA0CTYITHLIX HHPOPMAIHOHHEIX peCypcax, ee

1.1 " 98
COJIEpPKaHMIO ¥ NIOPAAKY ((popme), ycTaHOBIICHHBIM HOPMATHBHBIMH MPABOBBIMU aKTAMHU
ITokazarens "Hannuue Ha opuLMaIbHOM caiiTe 00pa30BaTEIbHON OpraHu3anuyi HHGOPMaIMU O JUCTAHIIMOHHBIX CIIOC00ax 00paTHOM CBA3U U B3aUMOJECHCTBHS C

1.2 " 90
NOJTy4aTeIAMH YCIYT U UX (YHKIMOHUPOBAHHUE

13 INoka3arens "/lons mony4aTeneit yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO HH(OPMALUH O IeATeIbHOCTH 00pa30BaTeIbHON OpraHu3anuy, 100

"~ | pa3MerieHHON Ha UH(OPMAIMOHHBIX CTEHIAX B OMEUICHHH 00pa30BaTeIbHON OpraHu3alliy, Ha opHIMAILHOM caiiTe o0pa3oBarenibHOM B cetu "MHTepHer”

2 | Kpurepnii "KomdopTHOCTb yC/I0BHIi npeocTaBieHus ycayr' 99
2.1 | Tlokazarenp "OOecrieueHre B 00pa30BaTENbHOI OpraHu3anni KOMQOPTHBIX YCIOBHIA JJIs TPEAOCTaBICHUS yCIyr" 100
2.3 | Tlokazarens "Jlons mony4aTesel yCiyr, yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABIICHHUS YCIyT 00pa30BaTelibHOI opraHu3anuei” 98

3 | Kpurepnii "locTynHOCTD yCJIyT AJisl HHBAJHI0B" 92
3.1 | Tlokazarens "O0opynoBaHue MOMEIEHUI 00pa30BaTEIbHON OPraHU3alUK U PUIIETAIONICH K Hell TEpPPUTOPHH C YUETOM JTOCTYITHOCTH ISl HHBAJIUJIOB" 100
3.2 | Tlokazarens "OOecrieueHre B 00pa30BaTEIbHOI OPraHU3alK YCIOBHS JOCTYITHOCTH, TO3BOJISIOIINE WHBAIMIAM IONTYYaTh YCIyr'd HApaBHe C IPYruMu" 80
3.3 | Tlokazarens "Jlons mony4aTesell yciuyr, YOBIETBOPEHHBIX JOCTYITHOCTHIO YCIIYT JUIsSi HHBAJIHUIOB" 100

4 | Kputepuii " J1o6poxkenaTeIbHOCTb, BEKJIUBOCTH PA0OTHHKOB Opranu3anuu cdepsl oopazoBanus’ 100
41 [oxazatens "Jlomns moydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXIINBOCTRIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3anni, 00eCTIeIHBAOIITIX 100

" | nepBUYHBIA KOHTAKT U MHPOPMHUPOBAHKE TOIYYATEls YCIYTH MIPU HENOCPEICTBEHHOM O0pallieHnH B 00pa30BaTEIbHYIO OpraHU3aIui0"

42 [oxazatens "Jlomns mowydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeNaTeTbHOCTHIO, BEXKIINBOCTHIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3anni, 00eCTIeIHBAOIITIX 100

" | HemoCpenCTBEHHOE OKa3aHMe YCIYTH IPH 0OpaIieHn: B 00pa30BaTEIbHYI0 OPTaHU3aAIHIo"

43 INoka3arens "Jlons momy4aTeneit yciyr, yIOBIETBOPEHHBIX JOOPOKENATEILHOCTBIO, BEXIIMBOCTEI0 paOOTHUKOB 00pa30BaTEIbHON OpraHU3aIMK IPH HCITOIb30BaHUH 100

' JIICTAaHIIMOHHBIX ()OPM B3aUMOAEHCTBHS"

5 | Kpurepuii "Y/10BJIeTBOPEHHOCTD YCJIOBHSIMH OKa3aHus ycayr" 99,3
5.1 | [lokazaTens "Jlomns moxydaTeneil yciyr, KOTOpPBIE TOTOBBI PEKOMEHAOBATH 00Pa30BATENBHYIO OPTaHU3AINIO POJICTBEHHUKAM U 3HAKOMBIM " 100
5.2 | Tlokasarens "Jlons momydaTenel yciuyr, yIOBIETBOPEHHBIX y00CcTBOM rpaduka padoThl 00pa30BaTebHOM opranu3arin’ 99
5.3 | Tlokasarens "Jlons momydaTenel yciuyr, yJOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUsI yCIyT B 00pa3oBaTebHOM opranu3anuu’” 99

HUTOI'OBbIU NOKA3ATEJIb 97,34
PEUTHHI' MECTO CPEIU OPTAHU3AIIMU JOWKOJIbHOI'O OBPA30BAHNS) 8

HEJAOCTATKMU B IEATEJBHOCTH




B pe3yabTaTe mpoBeaeHHs1 He3aBHCHMOIi OLIEHKH KAa4eCTBA OKA3aHMS YCJIYT, BbISIBJEHBI CJIeIYION[He HET0CTATKH 10 KPUTepUIo " OTKPBITOCTH U 10CTYNHOCTH
uHpopManum 00 opranuzanun'':
HecootercTBue nHpopManum o IeaTelbHOCTH 00pa30BaTeIbHON OpraHnu3aliy, pa3MeleHHONH Ha OpHULIMaTFHOM caiiTe 00pa30BaTEbHON OpraHu3aliy ee COAEP KaHUI0 1
nopsiaky (¢popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYeT cienytonas nHOpMaI us:
- IOPS,IOK OpOpPMIICHHST BOSHUKHOBEHUS, TPHOCTAHOBJICHHSI U MIPEKpaIIeHHs] OTHOLIEHUH MEXIly 00pa3oBaTeNbHON OpraHu3aueil 1 00yqalommuMucs U (HITH) POTUTEISIMU
(3aKOHHBIMU MPEICTABUTEIISIMHI ) HECOBEPIIICHHOJICTHUX 00yYarOIMXCs
- 00 YCJIOBHSIX OXPaHbI 3I0POBbSI 00YUaAIOMINXCS
Ha odunmansHOM caiite 00pa3oBaTeIbHOM OpraHU3aIld OTCYTCTBYET HH(OPMAIHs O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOMYYaTENSIMHU YCIYT U UX
(YHKIMOHUPOBAaHUE, B YACTHOCTH:
- 0 TEXHMYECKOW BO3MOYKHOCTH BBIPAXXEHUS MOTydaTeseM YCIyr MHEHHSI O KaueCTBE OKa3aHMs ycayr o0pa3oBaTelbHON opraHn3anuell (HaJuyue aHKeTh Ui orpoca
TpakKJaH WM TUIIEPCCHUTKY Ha HEe)
ITo pe3yabTaTram oueHkH Kputepus "'JlocTymHOCTD yeayr AJ1sl HHBATUAOB'' HMeEIOTCS CJIeAyIoIe HeTOCTATKH:
B o0Opa3zoBaTenpHOI OpraHu3anuy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, MO3BOJISIONINX WHBAIHAAM MOJTy4aTh YCIIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- BO3MOXKHOCTH TIPEOCTABIICHASI HHBIHIAM TI0 CIYXY (CIIyXy U 3pEHHI0) YCIYT CypAOnepeBOInKa (TH(IOCYpaOTIepEBOTINKA )
- aJbTepHATHBHAS Bepcus oQUIIUAFHOTO caliTa 00pa3oBaTellbHON OopraHu3anuu B cetr "MHTepHeT" /U1 HHBAIHIOB TI0 3PEHHIO

BbBIBO/JbI U ITPEVIOKEHUA

Mo pe3yabraTtam oneHku Kputepus «OTKPBITOCTb U TOCTYNHOCTH HHGOPMALMH 00 OPraHU3AIUN»
[MpuBecTr B cOOTBETCTBUE MH(POPMAIIUIO O JICSITENBHOCTH OPTaHU3aIluH, Pa3MEICHHOW Ha O(UIMAIbHOM caiTe opraHnu3aiuu B cetd "MHTepHer", mpaBuiaM pa3MeIeHus
Ha o(HUIIMATIBHOM caliTe 00pa3oBaTeabHON opranu3anuu B cetd "MuTepHer" u 00HOBIeHHS nH(OpMAIHK 00 00pa30BaTENbHON OpraHU3al[iH, YTBEPIKICHHBIM
nocranoBiieHreM [IpaButenscTBa P® ot 10 uromnst 2013 r. Ne 582, u TpeboBaHUAIM K CTPYKTYpe 0dHUIIHAIBHOrO caliTa 00pa3oBaTeIbHON OPraHU3alui B MHPOPMALIMOHHO-
TeIEeKOMMYHUKAaMOHHOU ceTH "MHTepHeT" 1 hopmaTy mpeacTaBiacHusS Ha HeM HHPOPMAIUH, YTBEPKISHHBIM prka3zoMm Pocobpranzopa ot 14.08.2020 Ne 831, B
YaCTHOCTH:
- TOPAI0K 0 OPMIIEHHS BOSHUKHOBEHUS, IPUOCTAHOBIICHHSI M TTPEKPAIIEHUsT OTHOIIESHUH MEX Ty 00pa30BaTeNbHONW OpraHu3anuel M 00yJatoniMucsS U (M) pOTUTENSIMU
(3aKOHHBIMH MPEICTABUTENSIMH ) HECOBEPIIEHHOIETHIX 00yUYaIOINXCs
- 00 yCITOBHSIX OXPaHbI 37J0POBBST 00YHIAIOIINXCS
ObecrnieunTh HaMMuMe U GYHKIIMOHUPOBAHKE Ha OQUITHAIIEHOM caiiTe 00pa30BaTeNbHOIN OpraHu3alui HH()OPMAIINU O IUCTAaHIIMOHHBIX CITOCO0aX B3aWMOJEHCTBHUS C
MONTy4aTeNsIMU 00pa30BaTENbHBIX YCIYT, B YACTHOCTH:
- 0 TEXHHYECKOW BO3MOXKHOCTH BBIPAXEHUS TTOTyJaTe]eM YCIIyT MHEHHS O Ka4eCTBE OKa3aHHsI yCIyT 00pa3oBaTENbHON OpraHu3alrel (Haamdrue aHKeThI U Ompoca
rpaKIaH WM THIIEPCCHUTKA Ha HEe)

Ilo pe3yabTaTam oneHKH KpuUTepus «J0CTYMHOCTH YCIYT /151 HHBAJIHI0B):

OO6ecrieunTh B OPraHU3aIAN YCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAUAAM MIOTYYaTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- IPEIOCTaBUTh UHBAIMIAM T10 CIYXY (CIyXy U 3pEHHI0) YCIYTH CypAoIepeBoAurKa (TH(IOCYpIOIIEpEBOIINKA )
- obecreunTh HHBAIHIOB 10 3PEHUI0 AIbTEPHATUBHOW Bepcrel ohUInaibHOro caiita 00pa3oBaTeNbHON opranu3anuu B cetu "MHTepHeT"



MPOTOKOJI Ne536
IO PE3YJIbTATAM CBOPA, OBOBIIIEHUS U AHAJIN3A UH®OPMAIIUHU B LIEJISIX HE3ABUCHUMOM OIIEHKH KAYECTBA
YCJOBUM OCYWECTBJEHUSI OBPA3OBATEJIBHOM JEATEJIBHOCTH
HanmMenoBaHue opranuzanuu: MyHHIHIIATBHOE OIOKETHOE JAOIIKOIBHOE 00pa30BaTEIbHOE YUPEKISHHE JETCKHI caj| ooiepas3BuBatoriero suaa Ne 2 "JlroiimoBouka"
ropoja 3apuHCKa
Peruon: Antaiickuii kpaii
Anpec: 659100, Anraiickuii (kpaii), 3apunck (T), Merammypros (yn), n.13/1
®.1.0. pykoBogutens: Myp3una Jlrommuia Bianumupoaa
KonTakTtHbii Tenedon: +73859543542
Opranusanusi-onepatop: OOIIECTBO ¢ orpaHuyYeHHOM oTBercTBeHHOCThI0 I "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIbTATHI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
0asJ10B

1 | Kpurepuii "OTKpBITOCTH H JOCTYNIHOCTh HH( opMaluu 06 opranuzanuu’ 96,6
11 [Toka3zatens "CooTBeTcTBHE HHPOPMAIMH O IESITEIFHOCTH 00pa30BaTeIbHON OpraHu3alyy, pa3MelleHHONW Ha OOLIEeOCTYITHBIX HH(OPMAIMOHHBIX pecypcax, ee 100

" | comepxaHuio u NopsAKy (hopMe), yCTaHOBICHHBIM HOPMATUBHBIMU MIPABOBBIMHU aKTaMu'

ITokazarens "Hannuue Ha opuLMaIbHOM caiiTe 00pa30BaTEIbHON OpraHu3anuyi HHGOPMaIMU O JUCTAHIIMOHHBIX CIIOC00ax 00paTHOM CBA3U U B3aUMOJECHCTBHS C
1.2 90

" | nonyuatensMu yciayr u ux QyHKIHOHUpOBaHuEe"

13 INoka3arens "/lons momy4aTteneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, OJHOTON M IOCTYNHOCTBIO HH(OPMAILIMH O ASSATEIbHOCTH 00pa30BaTeIbHOM OpraHu3aLiy, 99

"~ | pa3MelieHHON Ha UH(OPMAIMOHHBIX CTEHAAX B OMEUICHHH 00pa30BaTeIbHON OpraHu3alliy, Ha ouIaIbHOM caliTe o0pa3oBatenbHol B cetu "M HTepHeT"

2 | Kpurepnii "KomdopTHOCTb yC/IOBHIi IpeiocTaBieHns ycayr" 99,5
2.1 | Tlokazarenp "OOecrieueHre B 00pa30BaTENbHOI OpraHu3anni KOMQOPTHBIX YCIOBHIA JJIs TPEAOCTaBICHUS yCIyr" 100
2.3 | Tlokazarens "Jlons mony4aTesneil yciuyr, yOBI€TBOPEHHbIX KOM(OPTHOCTHIO PEIOCTABICHUS YCIYr 00pa30BaTeNbHON opranu3anyei” 99

3 | Kpurepnii "locTynHOCTD yCJIyT AJisl HHBAJHI0B" 100
3.1 | Tlokazarens "O0opynoBaHuE MOMEIEHUIT 00pa30BaTEIbHON OPraHU3alluK U PUJIETAIONICH K Hell TEPPUTOPHH C YUETOM JOCTYITHOCTH JIJIsl HHBAJIHI0B" 100
3.2 | Tloka3arenp "OOecrieueHre B 00pa30BaTeNbHON OpraHU3aluy YCIOBHS JOCTYITHOCTH, MO3BOJISIIONINE HHBATUIAM TTOJy4aTh YCIYTH HApaBHE C IPyruMu’” 100
3.3 | Tlokazarensp "Jlons momy4aTesneid yciyr, yI0BIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT Ul HHBAIUIOB" 100

4 | Kputepnii " J1o0po:xeaaTeJbHOCTh, BEKIHBOCTH PAa00THHKOB opranu3anuu cepbl oopazosanusa'" 99,6

9
41 [oxazatens "Jlomns moydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXIINBOCTRIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3anni, 00eCTIeIHBAOIITIX 100
" | mepBUYHBIM KOHTAKT U MHPOPMHUPOBAHHE TIOIYyYATElsl YCIYTH IIPU HEMIOCPEACTBEHHOM 00pAaIleHHH B 00pa30BaTeIbHYIO OpraHu3auio”
[oxazatens "Jlomns mowydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXIINBOCTHIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3amnni, 00eCTIeIHBAOIITIX
4.2 HEITOCPEACTBEHHOE OKa3aHUE YCIYIH IIPU 00pallleHnH B 00pa30BaTEIbLHYIO OpraHu3aiuo" 9
P yCIIyri IpH 06p P Y0 Op
43 INoka3arens "Jlons momy4aTeneit yciyr, yIOBIETBOPEHHBIX JOOPOKENATEILHOCTBIO, BEXIIMBOCTEI0 paOOTHUKOB 00pa30BaTEIbHON OpraHU3aIMK IPH HCITOIb30BaHUH 100
JIICTAaHIIMOHHBIX ()OPM B3aUMOACHCTBHS"

5 | Kpurepuii "Y/10BJIeTBOPEHHOCTH YCJOBHIIMH OKa3aHuUs ycJayr' 99,2

. KazaTens "Jloi1s nonydarenei ycayr, KOTOpble TOTOBBI peKOMEHI0BATh BaTENbH raHH3aLH JICTBEHHHKaM M 3HAKOMBIM
5.1 | Tloka3zarens "o olIyJaTele yciyr, KOTOphIE TOTO €KOMEH/I0BATh 00pa30BaTe OpraHM3alno0 POACTBE aM M 3HaKO " 99
5.2 | Tlokasarens "Jlons momydaTenen yci OBIICTBOPECHHBIX YI00CTBOM rpadrka paboThl 00pa30BaTeIbHON OpraHm3anmy’ 100

y4 YCIyr, yA P ya p p: p p 1L
5.3 | Tlokasarens "Jlons momydaTenel yciuyr, yJOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUsI yCIyT B 00pa3oBaTebHOM opranu3anuu’” 99
HUTOI'OBbIU NOKA3ATEJIb 99,0
PEUTHHI' MECTO CPEIU OPTAHU3AIIMU JOWKOJIbHOI'O OBPA30BAHNS) 1

HEJAOCTATKMU B AEATEJIBHOCTH




B pe3syabTare npoBeaeHns He3aBMCHMOM OLIEHKH Ka4eCTBa OKA3aHMS YCJIYT, BHIABJIEHBI CJeAYIOIIHe HeOCTATKHA M0 KPUTepHI0 ""OTKPBITOCTH M TOCTYIIHOCTh
uHdopManumn 00 opranuzanun’':
Ha odpunmansHOM caiite 00pa3oBaTeIbHON OpraHU3aliK OTCYTCTBYET HH(POPMAIHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOIECHCTBHSI C TIONY4YaTENIMHU YCIYT U HX
(yHKUMOHUPOBAaHUE, B YACTHOCTH:
- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPa)KEHUS MOTydaTeNeM yCIyT MHEHHS O KaueCTBE OKa3aHUsl yCIIyr 00pa3oBaTeIbHON OpraHu3anuel (Haluuue aHKeThl IS olpoca
rpakJaH WM TUIIEPCChUIKY Ha Hee)

ITo pe3yabTraTam oneHku kputepus " JLoCcTyNHOCTD YCJIYT AJisl HHBAJIUAOB' MMEIOTCS CJIeyI0NIUe HeOCTATKH:
B oOpa3oBaTebHOM OpraHu3aluy OTCYTCTBYIOT YCJIOBHS JIOCTYITHOCTH, MO3BOJISIONIMX MHBAIUIAM MOJy4YaTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:
- aJIbTEpHATUBHAS BEpPCHsI OPHUITMAILHOIO caliTa 00pa30oBaTebHOIN OpraHu3aluu B ceT "MHTepHeT" Isl HHBAJIUJIOB 110 3PSHUI0

BbBIBO/JbI U ITPEVIOKEHUA

o pe3yabTaTam ouneHKH KpuTepusi «OTKPBLITOCTH U IOCTYNNHOCTh HH(OPMAIIUH 00 OPraHU3AIUMD):
Ob6ecrieunTh HaJMUKE U GYHKIIMOHUPOBAHUE HA OPHUIMAITEHOM caliTe 00pa30BaTENbHON OpraHu3auy HHOOPMAIMU O TUCTAHIIMOHHBIX CII0CO0ax B3auMOJICHCTBH ST C
MOTy4aTeNs MU 00pa30BaTENbHBIX YCIYT, B YACTHOCTH:
- 0 TEXHMYECKOW BO3MOXKHOCTH BBIPAXXEHHS MOydaTeseM YCIyT MHEHHSI O Ka4eCTBE OKa3aHMUs YCIyr o0pa3oBaTelbHON OpraHu3anuel (Handue aHKeTsl AJ1s orpoca
TpakIaH WA THIIEPCCHUIKN Ha HEe)

Ilo pe3yJabTaTaM OIlCHKH KPUTEPUA «I[OCTyl'lHOCTB yYaiyr aJiss HHBAJIUA0B»:

OOecrieynTh B OpraHU3alliy YCIOBUS JIOCTYITHOCTH, TTO3BOIISIONINE HHBAJIHMIAM MIOJTyYaTh YCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- 00€CTICUNTh HHBAJIUJIOB 110 3PEHUI0 aTbTEPHATHBHON BepCHEl OUIIMAILHOTO caiiTa 00pa3oBaTeILHOM opranu3amuu B cetn "MaTtepuer”



IMPOTOKOJI Ne537

O PE3YJIbTATAM CBOPA, OGOBIIIEHUS 1 AHAJIN3A UH®OPMAIIMU B IIEJISIX HE3ABUCUMOM OIIEHKH KAYECTBA

YCJIOBUI OCYIIECTBJEHUSA OBPA3OBATEJILHOM JEATEJBHOCTH

HanMenoBaHue opranuzanuu: MyHHIMIIATBHOE OIOPKETHOE JOIIKOIBHOE 00pa30BaTEIbHOE YUPEKISHUE ETCKUM cajl oomepaspuBatomiero suaa Ne 3 "Tepemok" ropona
3apuHCKa

Peruon: Antaiickuii kpaii

Anpec: 659100, Antaiickuii (kpaif), 3apunck (1), Kpynckoit (yn), 1.21

®.1.0. pyxoBogutens: CkBoprioBa Onpra BragumupoBHa

KonTakTHbii Tenedon: +73859522490

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHuyYeHHOM oTBercTBeHHOCThI0 I "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJBTATbHI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
0asn10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYIIHOCTh HH( opMaluu 06 opranuzanuu’ 96,4
11 [Toka3zatens "CooTBeTcTBHE HHPOPMAIMH O IESITEILHOCTH 00pa30BaTeIbHON OpraHu3alny, pa3MelleHHONW Ha OOLIEeOCTYITHBIX HH(OPMAIMOHHBIX pecypcax, ee 98

" | conepxaHuio u NopsAKY (hopMe), yCTaHOBICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu'""

12 [Mokazatens "Hamuuue Ha oduimansHOM caiiTe 00pa30BaTENbHON OpraHU3ali HHPOPMAIIMH O JUCTAHIIMOHHBIX CIOC00ax 00paTHOM CBSI3M U B3aUMOACHCTBHS C 90

" | nonyuatensMu yciayr u ux QyHKIHOHHpOBaHUe"

13 INoka3arens "/lons mony4aTeneit yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO HH(OPMALUH O IeATeIbHOCTH 00pa30BaTeIbHON OpraHu3anuy, 100

"~ | pa3MerieHHON Ha UH(OPMAIMOHHBIX CTEHIAX B OMEUICHHH 00pa30BaTeIbHON OpraHu3alliy, Ha opHIMAILHOM caiiTe o0pa3oBarenibHOM B cetu "MHTepHer”

2 | Kpurepnii "KomdopTHOCTb yC/I0BHIi npeocTaBieHus ycayr' 100
2.1 | Tlokazarenp "OOecrieueHre B 00pa30BaTENbHOI OpraHu3anni KOMQOPTHBIX YCIOBHIA JJIs TPEAOCTaBICHUS yCIyr" 100
2.3 | Tlokazarens "Jlons mony4aTesnei yCiyr, YI0BIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABIICHHUS YCIYT 00pa30BaTeNibHOM opraHu3amuei” 100

3 | Kpurepnii "locTynHOCTD yCJIyT AJisl HHBAJHI0B" 88
3.1 | Tlokazarens "O0opynoBaHuE MOMEIEHUI 00pa30BaTENbHOI OPraHU3alUK U MIPUIIETAIONICH K Hell TEPPUTOPHH C YIE€TOM JOCTYITHOCTH JJIsl HHBAJIUIOB" 60
3.2 | Tlokazarens "OOecrieueHre B 00pa30BaTEIbHOI OPraHU3alK YCIOBHS JOCTYITHOCTH, TO3BOJISIOIINE WHBAIMIAM IONTYYaTh YCIyr'd HApaBHe C IPYruMu" 100
3.3 | Tlokazarens "Jlons mony4aTesel yCiuyr, YOBIETBOPEHHBIX JOCTYTHOCTHIO YCIIYT JUIS UHBAJIHIOB" 100

4 | Kputepuii " J1o6poxkenaTeIbHOCTb, BEKJIUBOCTH PA0OTHHKOB Opranu3anuu cdepsl oopazoBanus’ 100
41 [oxazatens "Jlomns moydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXIINBOCTRIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3anni, 00eCTIeIHBAOIITIX 100

" | nepBUYHBIA KOHTAKT U MHPOPMHUPOBAHKE TOIYYATEls YCIYTH MIPU HENOCPEICTBEHHOM O0pallieHnH B 00pa30BaTEIbHYIO OpraHU3aIui0"

42 [oxazatens "Jlomns mowydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeNaTeTbHOCTHIO, BEXKIINBOCTHIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3anni, 00eCTIeIHBAOIITIX 100

" | HemoCpenCTBEHHOE OKa3aHMe YCIYTH IPH 0OpaIieHn: B 00pa30BaTEIbHYI0 OPTaHU3aAIHIo"

43 INoka3arens "Jlons momy4aTeneit yciyr, yIOBIETBOPEHHBIX JOOPOKENATEILHOCTBIO, BEXIIMBOCTEI0 paOOTHUKOB 00pa30BaTEIbHON OpraHU3aIMK IPH HCITOIb30BaHUH 100

' JIICTAaHIIMOHHBIX ()OPM B3aUMOAEHCTBHS"

5 | Kpurepuii "Y/10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 100
5.1 | [lokazaTens "Jlomns moxydaTeneil yciyr, KOTOpPBIE TOTOBBI PEKOMEHAOBATH 00Pa30BATENBHYIO OPTaHU3AINIO POJICTBEHHUKAM U 3HAKOMBIM " 100
5.2 | Tlokasarens "Jlons momydaTenel yciuyr, yIOBIETBOPEHHBIX y00CcTBOM rpaduka padoThl 00pa30BaTebHOM opranu3arin’ 100
5.3 | Tlokasarens "Jlons momydaTenel yciuyr, yJOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUsI yCIyT B 00pa3oBaTebHOM opranu3anuu’” 100

HUTOI'OBbIU NOKA3ATEJIb 96,88
PEUTHHI' MECTO CPEIU OPTAHU3AIIMU JOWKOJIbHOI'O OBPA30BAHNS) 10

HEJAOCTATKMU B IEATEJBHOCTH




B pe3syabTare npoBeaeHns He3aBMCHMOM OLIEHKH Ka4eCTBa OKA3aHMS YCJIYT, BHIABJIEHBI CJeAYIOIIHe HeOCTATKHA M0 KPUTepHI0 ""OTKPBITOCTH M TOCTYIIHOCTh
uHpopManum 00 opranuzanun'':
HecootBeTcTBHE HH(OPMAIUHU O IeATEIbHOCTH 00pa30BaTeIbHON OpraHu3aluy, pa3MeLIeHHOW Ha O UIMAIbHOM caiiTe 00pa30BaTeNbHOM OpraHu3alUy €€ COACPKaHUIO U
nopsiaky (¢popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYeT cienytonas nHOpMaI us:
- IOPSIOK ¥ OCHOBAHUSI TIEPEBO/IA, OTYMCIICHUS M BOCCTAHOBIICHHSI O0YYarOIIHXCSI
- 0 YUCJICHHOCTHU O6yanOHIHXCﬂ, SABJIAIOMIXCSA MHOCTPAHHBIMU I'pakKJaHaMU
Ha odunmansHOM caiiTe 00pa3oBaTeIbHONW OPraHU3AIMU OTCYTCTBYET HH(GOPMAIIUS O IUCTAaHIIMOHHBIX CITOCO0ax B3aUMOICHCTBHUS C MONTYYaTENIIMU YCIYT H UX
(YHKIMOHUPOBAHUE, B YACTHOCTH:
- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPa)KEHHUS MTOTydaTeNeM yCIyT MHEHHS O KaueCTBE OKa3aHUs yCIIyr 00pa3oBaTeIbHON OpraHn3anuel (Haludue aHKeThl IS orpoca
TpakKJaH WM TUIIEPCCHUTKY Ha HEe)
Ilo pe3yabTaTam oneHkH Kputepus "'J{ocTymHOCTH YCayr AJ1sl HHBATUIOB'' HMeIOTCS cIeAyIoNIe He0CTATKM:
[Nomerienust oOpa3oBaTeNbHOM OpTaHU3AIMH U MIPUJIETaroNel K Hell TEepPUTOPUHU HE 000PYIOBAaHbI C YYETOM JOCTYITHOCTH JIJIsl HHBAIUIOB, B Y4CTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOAHKH! JJI1 aBTOTPAHCIOPTHBIX CPEACTB MHBAJINI0B
- aJ]aTUPOBAHHBIE TU(THI, TOPYYHH, PACITHPEHHBIC IBEPHBIC TIPOEMBI
B o0Opa3zoBaTenpHOI OpraHn3anyy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, MO3BOJISIONINX MHBAIMAAM MOMy4YaTh YCIYyTH HapaBHE C JPYTMMH, B YaCTHOCTH:
- BO3MOXHOCTb NPEAOCTABIICHNS HHBAIUAAM TO CIIyXYy (CIIyXy ¥ 3peHHIO) YCIYT CypaonepeBounka (TH(IOCypaonepeBoaInKa)

BbBIBO/JbI U ITPEVIOKEHUA

Mo pe3ynabraTtam oneHku Kputepus «OTKPBITOCTH U TOCTYNHOCTH HHPOPMALMH 00 OPraHU3AIUN»
[MpuBecTr B cOOTBETCTBUE MHPOPMALIUIO O JICSITENBHOCTH OPTaHU3aIluH, Pa3MEICHHOW Ha O(UIMAIbHOM caiTe opraHu3aiuu B cetd "MHTepHer", mpaBuiaM pa3MeIeHus
Ha o(HUIIMATIBHOM caliTe 00pa3oBaTeIbHON opranu3anuu B cetd "MuTtepHer" u 00HOBIeHHS nH(OpMAIHK 00 00pa30BaTENbHON OpraHU3al[iH, YTBEPIKICHHBIM
nocranoByieHreM [IpaButenscTBa P® ot 10 uromnst 2013 r. Ne 582, u TpeboBaHUAIM K CTPYKTYpe 0dHUIIHAIBHOrO caliTa 00pa3oBaTeIbHON OPraHU3alui B MHPOPMALIMOHHO-
TeIeKOMMYHHKAIMOHHOHU cetn "MHTepHeT" 1 hopMaTy IpeAcTaBIeHnS Ha HeM WH(OpMAIH, YTBEPKACHHBIM MprKazoM Pocobpranzopa ot 14.08.2020 Ne 831, B
YaCTHOCTH:
- IOPSIIOK M OCHOBAHUS ITEPEBO/IA, OTYHCIICHUS M BOCCTAHOBIICHHS 00YYaIOIINXCS
- 0 YHCIICHHOCTH 00YYarOIUXCs, SIBISIONINXCS HHOCTPAHHBIMU PaxIaHaAMU
ObecrnieunTh HaMMuKMe U GYHKIIMOHUPOBaHIE HA OPHUIMATHHOM caiiTe 00pa30BaTENFHON OpTaHU3any HHPOPMAIHH O JUCTAHITMOHHBIX CIIOC00aX B3aMMOJICHCTBHS C
MOTy4aTeNIMH 00pa30BaTEIbHBIX YCIIYT, B YACTHOCTH:
- 0 TEXHHUYECKOH BO3MOXKHOCTH BBIPKCHHS MOTyYaTEeNIeM YCIYT MHEHHS O KaYeCTBE OKa3aHUsl yCIyT 00pa30BaTeNbHON OpraHu3aluedl (HaaHndie aHKeThI JJIs OIpoca
IpaXkJIaH WM TUTIEPCCHUTKU Ha Hee)

Ilo pe3yabraTam ouleHKH KpuTepus «/0cTYymHOCTD yCIyr A HHBATUAOB:

O6opynoBaTh IOMEIIEHUsT 00pa30BATEIBHON OpraHU3aINK U TIPUJIeratoniell K Hell TepPUTOPUN C YIETOM JIOCTYITHOCTH ISl HHBAJIMIOB, B YACTHOCTH:
- BBIJICTICHHBIMH CTOSTHKAMH JIJ1s1 aBTOTPAHCIIOPTHBIX CPEACTB WHBAJIHIOB
- aJJaNTUPOBAHHBIMU JTU(PTAMH, TOPYUHSIMH, PACHINPEHHBIMH JIBEPHBIMH MTPOSMaMH
ObecrieunTh B OPraHU3aIAN YCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAIMIAM MIOIYYaTh YCIyTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IPEJIOCTABUTh HHBAIUAM TI0 CIIYXY (CIIYXY U 3pEHHI0) YCIYTH CYpAONepeBOaUrKa (TU(IOCYPAOTEPEBOTINKA)



IMPOTOKOJI NeS38

IO PE3YJIbTATAM CBOPA, OGOBIIIEHUS 1 AHAJIN3A HH®OPMAIIMH B IIEJIAAX HE3ABUCUMOM OIIEHKHA KAUECTBA

YCJIOBUI OCYIIECTBJIEHUS OBPA3OBATEJILHOM JESTEJIBHOCTH

HanmenoBaHue opranuzaiui: MyHHIMIIATBHOE OIOKETHOE JOIIKOIBHOE 00pa30BaTelIbHOE YUPESKICHHE JSTCKHiA caJl ooepa3BuBatoriero Buaa Ne 4 "305motoi Kirouuk”"
ropoja 3apuHCKa

Peruon: Antaiickuii kpaii

Anpec: 659100, Anaiickuii (kpaii), 3apunck (r), Ctpoureneti (p-kr), 1.33/2

®.1.0. pyxoBogutens: Tanosckast Onbra ['epmanoBHa

KonTakTHbii Tenedon: +73859541814

Opranusanusi-onepatop: OOIIECTBO ¢ orpaHuyYeHHOM oTBercTBeHHOCThI0 I "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJBTATbHI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
0asn10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYIIHOCTh HH( opMaluu 06 opranuzanuu’ 87,4
11 [Toka3zatens "CooTBeTcTBHE HHPOPMAIMH O IESITEIFHOCTH 00pa30BaTeIbHON OpraHu3alyy, pa3MelleHHONW Ha OOLIEeOCTYITHBIX HH(OPMAIMOHHBIX pecypcax, ee 98

" | conepxaHuio u NopsAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMU TIPABOBBIMH aKTaMu'""

12 [Mokazatens "Hamuuue Ha oduimansHOM caiiTe 00pa30BaTENbHON OpraHU3ali HHPOPMAIIMH O JUCTAHIIMOHHBIX CIOC00ax 00paTHOM CBSI3M U B3aUMOACHCTBHS C 60

" | nonyuatensMu yciayr u ux QyHKIHOHUpOBaHuEe"

13 INoka3arens "/lons mony4aTeneit yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO HH(OPMALUH O IeATeIbHOCTH 00pa30BaTeIbHON OpraHu3anuy, 100

"~ | pa3MelieHHON Ha UH(OPMAIMOHHBIX CTEHAAX B OMENICHHH 00pa30BaTeIbHON OpraHu3alliy, Ha oUIaIbHOM caiiTe o0pa3oBaTenbHOI B cet "MHTepHer”

2 | Kpurepnii "KomdopTHOCTb yC/I0BHIi npeocTaBieHus ycayr' 100
2.1 | Tlokazarenp "OOecrieueHre B 00pa30BaTENbHOI OpraHu3anni KOMQOPTHBIX YCIOBHIA JJIs TPEAOCTaBICHUS yCIyr" 100
2.3 | Tlokazarens "Jlons mony4aTesel yciuyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTaBICHHs YCIIyT 00pa3oBaTelibHOI opraHu3anuei” 100

3 | Kpurepnii "locTynHOCTD yCJIyT AJisl HHBAJHI0B" 38
3.1 | Tlokazarens "O0opynoBaHuE MOMEIEHUIT 00pa30BaTEIbHON OPraHU3alluK U PUJIETAIONICH K Hell TEPPUTOPHH C YUETOM JOCTYITHOCTH JIJIsl HHBAJIHI0B" 0
3.2 | Tlokazarens "OOecrieueHre B 00pa30BaTEIbHOI OPraHU3alK YCIOBHS JOCTYITHOCTH, TO3BOJISIOIINE WHBAIMIAM IONTYYaTh YCIyr'd HApaBHe C IPYruMu" 20
3.3 | Tlokazarensp "Jlons momy4aTesneid yciyr, yI0BIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT Ul HHBAIUIOB" 100

4 | Kputepuii " J106poikenaTeIbHOCTb, BEKJIMBOCTh PA0OTHHKOB Opranu3anuu cdepsl oopazoBanus' 99,8
41 [oxazatens "Jlomns moydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXIINBOCTRIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3anni, 00eCTIeIHBAOIITIX 100

" | mepBUYHBIN KOHTAKT ¥ HHPOPMHUPOBAHHUE MOTYyIATENs YCIYTH IPU HENOCPEICTBEHHOM 00paIeHN B 00pa30BaTEbHYI0 OPraHU3alnio"

42 [oxazatens "Jlomns mowydaTeneii yeiuyr, YAOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXIINBOCTHIO paOOTHIKOB 00pa30BaTeIFHOI OpraHu3amnni, 00eCTIeIHBAOIITIX 100

" | HemoCpenCTBEeHHOE OKa3aHMe YCIYTH IPH 00paIieHun B 00pa30BaTEIbHYI0 OPTaHU3AIHIO"

43 INoka3arens "Jlons momy4aTeneit yciyr, yIOBIETBOPEHHBIX JOOPOKENATEILHOCTBIO, BEXIIMBOCTEI0 paOOTHUKOB 00pa30BaTEIbHON OpraHU3aIMK IPH HCITOIb30BaHUH 99

' JIICTAaHIIMOHHBIX ()OPM B3aUMOACHCTBHS"

5 | Kpurepuii "Y/10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 99,7
5.1 | [lokazaTens "Jlomns moxydaTeneil yciyr, KOTOpPBIE TOTOBBI PEKOMEHAOBATH 00Pa30BATENBHYIO OPTaHU3AINIO POJICTBEHHUKAM U 3HAKOMBIM " 99
5.2 | Tlokasarens "Jlons momydaTenel yciuyr, yJOBIETBOPEHHBIX yA00CTBOM rpaduka paboTel 00pa3oBaTeNbHOM opraHuzanin’ 100
5.3 | Tlokasarens "Jlons momydaTenel yciuyr, yJOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUsI yCIyT B 00pa3oBaTebHOM opranu3anuu’” 100

HNTOI'OBBIM IIOKA3ATEJIb 84,98
PEUTHUHI' MECTO CPEAN OPTAHU3ALIMHU JOIIKOJIbHOT'O OGPA3OBAHMS) 162

HEJAOCTATKMU B IEATEJBHOCTH




B pe3yabTaTe mpoBeaeHHs1 He3aBHCHMOIi OLIEHKH KAa4eCTBA OKA3aHMS YCJIYT, BbISIBJEHBI CJIeIYION[He HET0CTATKH 10 KPUTepUIo " OTKPBITOCTH U 10CTYNHOCTH
uHpopManum 00 opranuzanun'':
HecootercTBue nHpopManum o IeaTelbHOCTH 00pa30BaTeIbHON OpraHnu3aliy, pa3MeleHHONH Ha OpHULIMaTFHOM caiiTe 00pa30BaTEbHON OpraHu3aliy ee COAEP KaHUI0 1
nopsiaky (¢popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYeT cienytonas nHOpMaI us:
- IOPSIOK ¥ OCHOBAHUSI TIEPEBO/IA, OTYMCIICHUS M BOCCTAHOBIICHHSI O0YYarOIIHXCSI
- 0 KaJICHJapHBIX YUeOHBIX IpadiKax C MPUI0KEHHEM UX KOMUH
Ha odurnmansHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIMK OTCYTCTBYET HH(GOPMAIUS O IUCTAaHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHUS C MOy aTENIIMU YCIYT U X
(YHKIMOHUPOBAHUE, B YACTHOCTH:
- 00 DJIEKTPOHHBIX CEPBUCAX (IS TIOAAYH IIEKTPOHHOI'O OOpalieHus (3kano0bl, PEIIOKEH !SI ), TTOyYeHNsT KOHCYIbTAIIUH 10 OKa3bIBAEMBIM YCIYT'aM M WHBIX)
- 0 TEeXHMYECKOH BOZMOXKHOCTH BBIpaKEHHS MOTydaTelleM YCIyr MHEHHUSI O KauecTBE OKa3aHuUs yCIyr 00pa3oBaTeIbHOM oprann3anuei (Haluaue aHKeThl JUTS Orpoca
TpakKJaH WM TUIIEPCCHUTKY Ha HEe)
IIo pesyabTatam oneHku Kputepus "J0CcTymHOCTB YCIYT 51 HHBAIHAOB' HMEIOTCA CJIeIyIolue HeTOCTATKH:
[Nomeriennst oOpa3oBaTeNbHOM OpraHU3AIMH U MIPUJIETAIONIEH K Hell TEpPUTOPHU He 000PYAOBaHBI C YUETOM JOCTYITHOCTH JJIsl HHBAIHU/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOIHBIX TPYIII MaHIycamu (II0IbeMHBIMH TIaTGopMammu)
- BBIJICJICHHBIC CTOAHKHU JIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aJ]aTUPOBAHHBIE TU(THI, MOPYYHH, PACIIHPEHHBIC JIBEPHBIC TPOEMBI
- CMEHHBIE KpecJia-KOJSICKH
- CIIEIMAIBEHO 000pyIOBaHHBIE CAHUTAPHO-TUTHEHNYECKIE TIOMEIICHNS B 00pa30BaTENbHON OpraHnu3aluu
B o0Opa3zoBaTenpHOI OpraHn3anyuy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, TTO3BOJISIONINX HHBAIMAAM MOMyYaTh YCIYyTH HapaBHE C APYTHUMH, B YACTHOCTH:
- TyOnrpoBaHue ISl HHBAIUIOB IO CIIYXY M 3pEHHUIO 3ByKOBOHM M 3pUTENBbHON WH(OpMAITUN
- TyOnMpoBaHKe HAAMKCEH, 3HAKOB U MHON TEKCTOBOM U rpaduueckoil HH(OpMAIIMH 3HAKAMH, BBIMOIIHEHHBIMU Peibe(HO-TOUeUHbIM IIprudTOM bpaiins
- BO3MOYKHOCTb TIPEIOCTaBJICHUS] HHBAINIAM 110 CIYXY (CIyXy U 3PEHHIO) YCIIYT CYpJONEepeBourKa (TH(IOCYpIOTIEpEBOAINKA)
- BOBMOXKHOCTD ITPEOCTABIICHHSI YCIYTH B AUCTAHIIMOHHOM PEXHIME WUIIH Ha JOMY
- TIOMOIIIb, OKa3bIBaeMas paboTHHKaMH 00pa30BaTENbHON OpraHU3aINH, MPOMISAIINMH HE0OX0IUM 0e 00ydeHrne (HHCTPYKTUPOBAHHUE) TIO COMPOBOXKIEHUIO WHBAIH/IOB B
MTOMEIIEHUSIX 00pa30BaTEIbHON OpTaHU3aIMH U Ha MIPIIIETralonel TepPUTOPHH

BbIBO/IbI U ITPEIVIO’KEHUA

Ilo pesyabraram oneHku KpuTepus «OTKPBITOCTh M JOCTYIIHOCTH HH(OPMALMHU 00 OpraHU3aluu»:
[IpuBecTr B COOTBETCTBHE HHPOPMAIIHIO O NIEITETHLHOCTH OPTaHU3AIlNH, pa3MeNIeHHON Ha O(UIIHAIEHOM caiiTe opranu3anuu B cetd "MIHTepHeT", IpaBUiiaM pa3MerieHus
Ha o(hUIIMATBHOM caiiTe 0Opa3zoBaTeIbHON opranu3anuu B cetd "MuTepHeT" n 00HOBIeHHS nH(DopMaIi 06 00pa3oBaTeNbHON OpraHU3aIiH, YTBEPKICHHBIM
nocranosiieHreM [IpaButensctBa PO ot 10 uromst 2013 r. Ne 582, u TpeOoBaHMAM K CTPYKType ODHUIIHATBHOTO caliTa 00pa3oBaTeNbHON OPTaHU3allii B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAMOHHOM cetn "MHTepHET" M opMaTy npencTaBieHusl Ha HeM HHPOpMaIH, YTBEPKACHHBIM nprka3zoM Pocobpranzopa ot 14.08.2020 Ne 831, B
YaCTHOCTH:
- IOPSIIOK M OCHOBAHUS MIEPEBO/IA, OTYUCICHUS M BOCCTAHOBIICHHUS 00YYaIOIINXCS
- 0 KaJICHJApHOM y4eOHOM rpaduke ¢ IPHIOKEHUEM €TI0 B BUJE JIEKTPOHHOIO JOKYMEHTa
ObecnieunTts HamMuue U GYHKIUOHUPOBAHUE HA OHUIMAILHOM caliTe 00pa30BaTEeNbHON OpraHU3aly HH)OPMALU O TUCTaHIIMOHHBIX CII0cO0axX B3aUMOJCHCTBHS C
MoJTy4JaTensiMi 00pa3oBaTeNbHBIX YCIIYT, B YACTHOCTH:
- 00 PJIEKTPOHHBIX CEPBUCAX (VIS OAAYH JIEKTPOHHOIO OOparieHus (3kai00bl, MPEATIOKEHUS ), HOITYYEHUS! KOHCYIbTAL[MH 110 OKA3bIBAEMBIM YCIIYTaM M WHBIX)
- 0 TEXHUYECKOH BO3MOKHOCTH BBIpaKEHHsI OTydaTeNeM YCIyr MHEHHUS O KaUeCTBE OKa3aHMs YCIIyT 00pa3oBaTelIbHON OpraHu3auuell (Haauyue aHKeThl A7l ompoca
rpakJIaH WK TUIIEPCCHUIKY Ha Hee)

IIo pesynbraram omeHkH KpuTepHs «0CTYMHOCTB yCJIYT VIS HHBAJIHM/IOB»:



O6opynoBaTh moMerIeHus: 00pa30BaTENbHON OpraHn3allK U MPHUJIETAIONIEH K Hell TEPPUTOPUH C YUETOM JOCTYMHOCTH AJISl HHBAJIUOB, B YACTHOCTH:
- BXOZHBIC TPYIIBI TaH ycaMu (TIOIbEMHBIMH MIaT(HopMaMu)

- BBIJICTICHHBIMH CTOSTHKaMH JJ1s1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB

- aJJanTUPOBAHHBIMU JTHU(PTaMH, HOPYUHSIMH, PACIIMPEHHBIMHU JBEPHBIMH ITPOEMaMH

- CMEHHBIMHU KpecIaMHU-KOIsICKaMHt

- CIIeMaTbHO 000PY/IOBaHHBIMH CAHUTAPHO-TUTHEHHYECKHMHU TIOMELICHUSIMI B 00pa30BaTelbHON OpraHu3aun

ObecrieynTh B OpraHU3alliy YCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAJIHIAM MIOTy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:

- IyOIMpoBaTh sl MHBAIMIOB 110 CIIYXY U 3PEHHIO 3BYKOBYIO M 3pUTENBHYIO HH(POPMALIUIO

- IyOnMpoBaTh HAJIKMCH, 3HAKH U HHYIO TEKCTOBYIO U TpadHuecKyo HHPOPMAIIMIO 3HAKAMH, BBITIOJIHEHHBIMH pelTbeHO-TOUEeUHBIM HprdToM bpaiins
- IPEJOCTaBUTh HHBAIMAM TIO CIIYXY (CIyXy W 3pEHHIO) YCIIYTH CYpAONepeBOAUNKa (TU(IOCYPAOTIEPEBOTINKA)

- cZIeNaTh BO3MOKHBIM MIPEAOCTABIEHUE YCIYTH B JUCTAHIIMOHHOM PEXUME WUIIH Ha JOMY

- obecreYnTh TOMOIIIBIO, OKa3bIBaeMOW PabOTHHKaMU 00pa30BaTENbHON OpraHU3alluy, IPOLISAITUME He00X0uMoe 00ydeHrne (MHCTPYKTHPOBAaHUE) TIO COMPOBOXKICHHIO
WMHBAJIMJIOB B MIOMEIIEHHUIX 00pa30BaTENbHON OpraHU3aliy U Ha MPHJIETaloned TepPpUTOPUH



IMPOTOKOJI Ne539

O PE3YJIbTATAM CBOPA, OGOBIIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJIAAX HE3ABUCUMOM OIIEHKHA KAUECTBA

YCJIOBUI OCYIIECTBJEHUSA OBPA3OBATEJILHOM JEATEJBHOCTH

HanmenoBanue opranuzaiuu: MyHHIUIIATBHOE OIOKETHOE JOIIKOIBHOE 00pa30BaTElIbHOE YUPESKISHHE NETCKHA cajl oomepasBuBatoriero suaa Ne 5 "Kopaomuk"
ropojia 3apuHcKa

Peruon: Antaiickuii kpaii

Anpec: 659100, Anraiickuii (kpaii), 3apunck (1), Ctpouteneii (p-kr), 1.26/3

®.1.0. pyxoBoautens: Huna BnagumupoBHa AcTpoymiko

KonTakTHbii Tenedon: +73859577514

Opranusanus-onepatop: OOIIECTBO ¢ orpaHuyeHHOM oTBeTcTBeHHoCThI0 M1 "HOBU" (OO0 UL "HOBU")

HUTOI'OBBIE PE3YJBTATbHI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
0asJ10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYIIHOCTh HH( opMaluu 06 opranuzanuu’ 99,1
11 [Toka3zatens "CooTBeTcTBHE HHPOPMAIMH O IESITEILHOCTH 00pa30BaTeIbHON OpraHu3alyy, pa3MelIeHHOW Ha 00IeIOCTYHBIX HHPOPMAIIMOHHBIX pecypcax, ee 97

" | conepxaHuio u NopsAKY (hopMe), yCTaHOBICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu'""

12 [Tokazatens "Hamuuue Ha oduimansHOM caiiTe 00pa30BaTENbHON OpraHU3aly HHPOPMAIIMH O JUCTAHIIMOHHBIX CIOC00ax 00paTHOM CBSI3U M B3aUMOJICHCTBHS C 100

" | nonyuatensMu yciayr u ux QyHKIHOHUpOBaHuEe"

13 INoka3arens "/lons mony4aTeneit yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO HH(OPMALUH O IeATeIbHOCTH 00pa30BaTeIbHON OpraHu3anuy, 100

"~ | pa3MerieHHON Ha UH(OPMAILIMOHHBIX CTEHJAX B IOMELICHUH 00pa30BaTeIbHOM OpraHn3ayu, Ha oHIHAIBLHOM caiiTe 00pazoBartenbHOi B cetu "MHTepHer”

2 | Kpurepnii "KomdopTHOCTb yC/I0BHIi npeocTaBieHus ycayr' 100
2.1 | Tlokazarenp "ObecnieueHre B 00pa30BaTeNbHOI OpraHu3anni KOM(QOPTHBIX YCIOBHI IS TpeAoCTaBiIeHus yciuyr" 100
2.3 | Tloka3arens "Jlons mony4daTesel yciuyr, yOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa30oBaTeIbHOM opraHu3anueii” 100

3 | Kpurepnii "locTynHOCTD yCJIyT AJisl HHBAJHI0B" 86
3.1 | Tlokazarens "O0opynoBaHuE MOMEIEHUI 00pa30BaTENbHOI OPraHU3alUK U TIPHJIETaloIel K Heil TEPPUTOPUH C YIETOM JOCTYITHOCTH ISl HHBAJIUIOB" 80
3.2 | Tlokazarens "OOecrieueHre B 00pa30BaTEIbHOI OPraHU3alK YCIOBHS JOCTYITHOCTH, TO3BOJISIOIINE WHBAIMIAM IONTYYaTh YCIyr'd HApaBHe C IPYruMu" 80
3.3 | Tlokazarens "Jlons mony4aTesel yciuyr, yIOBIETBOPEHHBIX HOCTYITHOCTBIO YCIIYT Ul HHBAIUAOB" 100

4 | Kputepuii " J1o6poxkenaTeIbHOCTb, BEKJIUBOCTH PA0OTHHKOB Opranu3anuu cdepsl oopazoBanus’ 100
41 [oxazatens "Jlomns morydaTeneil yeiuyr, YIOBIETBOPEHHBIX JOOPOXKeIaTeT-HOCTHIO, BEXIINBOCTHIO paOOTHUKOB 00pa30BaTEIbHON OPTaHU3AIIH, 00ECIICINBAIOIINX 100

" | nepBUYHBIA KOHTAKT U MHPOPMHUPOBAHKE TOIYYATEls YCIYTH MIPU HENOCPEICTBEHHOM O0pallieHnH B 00pa30BaTEIbHYIO OpraHU3aIui0"

[oxazatens "Jlomns morydaTeneil yeiuyr, YIOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEXIINBOCTRIO pa0OTHUKOB 00pa30BaTEIbHON OPraHU3AIIH, 00ECIICUNBAIOIIINX
4.2 HEITOCPEACTBEHHOE OKa3aHUE YCIYIH IIPU OOpaIlleHNH B 00Pa30BaTEINBLHYIO OpraHu3aiuio” 100
P yCIIyri IpH 06p p Y10 0p
43 INokasarens "/lons momy4aTeneit yciyr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXKIIMBOCTEI0 paOOTHUKOB 00pa30BaTeIbHON OpPraHU3aliy IPH HCIIOJIb30BaHIN 100

' JIICTAaHIIMOHHBIX ()OPM B3aUMOACHCTBHS"

5 | Kpurepuii "Y/10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 100
5.1 | Tlokasarens "Jloms monydareaeit yeiayr, KOTOpbIE TOTOBBI PEKOMEHIOBATE 00Pa30BaTEIbHYIO OPTaHU3AIAI0 POACTBEHHUKAM M 3HAKOMBIM" 100

bl
5.2 | TlokazaTens "Jlons moxydaTeneit yeIuyr, YAOBICTBOPSHHBIX y00CTBOM rpaduka paboTel 00pa3oBaTeIbHON OpraHu3anu’ 100
5.3 | [lokazaTens "Jlons moxydaTeneit yCiuyr, YAOBICTBOPSHHBIX B IIEJIOM YCIOBUSAME OKa3aHUs YCIyT B 00pa30BaTebHON OpraHu3ain’ 100
HUTOI'OBbIU NOKA3ATEJIb 97,02
PEUTHHI' MECTO CPEIU OPTAHU3AIIMU JOWKOJIbHOI'O OBPA30BAHNS) 9

HEJAOCTATKMU B IEATEJBHOCTH




B pe3syabTare npoBeaeHns He3aBMCUMOM OLIEHKH Ka4eCTBa OKA3aHMS YCJIYT, BHIABJIEHBI CJeAYIOIIHe HeOCTATKHA M0 KPUTepHI0 ""OTKPBITOCTH M TOCTYIIHOCTD
uHpopManumn 00 opranuzanun'':
HecootercTBue nHpopManum o IeaTelnbHOCTH 00pa30BaTeNbHON OpraHru3aliy, pa3MeleHHOW Ha HH(OPMAOHHBIX CTEHAaX B MOMEIEHUH 00pa30BaTeIbHOM
OpraHHU3allly, ee COJIePKaHNI0 U MOPsAKY (hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IPABOBBIMU akTaMu. OTCYTCTBYET CIEeAyIOIIas HHPOPMAIHSL:
- 0 CTPYKType u 00 opraHax yrnpasieHusi 00pa3oBaTeNnbHOW OpraHu3any (B TOM YKCIie: HAMMEHOBAaHUE CTPYKTYPHBIX MMOJpa3/ielIeHui (OpraHoB yrpasiieHus); paMuiuy,
HWMEHa, OTYECTBA U JIOJDKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MOpa3/IeNieHUid; MecTa HaX 0K ICHHsI CTPYKTYPHBIX MOJpa3ieleHnH; aipeca OpHUIMaIbHBIX CAiTOB B CETH
"NuTepHer" CTpyKTYpHBIX MoApa3feieHnii (IpyU HAIWYKHK); apeca IEKTPOHHON MOUTHI CTPYKTYPHBIX MMOApasAeieHni (Ipy HAIMYUK) (YJACTUYHO)
HecootercTBue nHpopManum o IeaTelbHOCTH 00pa30BaTeNbHON OpraHu3aliy, pa3MeIleHHON Ha O(UIMAIBHOM caiiTe 00pa3oBaTeIbHON OpTaHNU3aH €€ COACPKAaHUIO U
nopsiaky (opme), yCTaHOBJICHHBIM HOPMATHBHBIMH NIPABOBBIMU akTaMu. OTCYTCTBYET cienyromniast nHhopMaIus:
- IOPAJIOK ¥ OCHOBAHUS MEPEBOIA, OTYUCIIEHUS U BOCCTAHOBJICHUS 00YJarOIINXCS
ITo pe3yabTaTam oueHku Kputepus "'JlocTymHOCTD yeayr AJ1sl HHBATUAOB'' HMeEIOTCS CJIeAYIoIe HeTOCTATKH:

[Nomernienust oOpa3oBaTeNbHOM OpTaHU3AIMH U MIPUJIETaroNIel K Hell TEepPUTOPUHU HE 000PYIOBAHBI C YIETOM JOCTYITHOCTH JIJIsl HHBAIUIOB, B Y4CTHOCTH OTCYTCTBYET:
- aJJaTUPOBaHHBIE TU(THI, MTOPYYHH, PACITHPEHHBIC IBEPHBIC TIPOEMBI
B o0Opa3zoBaTenpHOI OpraHn3anyy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, MO3BOJISIONINX MHBAIMAAM MOTy4YaTh YCIyTH HapaBHE C JPYTMMH, B YaCTHOCTH:
- BO3MOXKHOCTH TIPEIOCTABIICHASI HHBIHIAM TI0 CIYXY (CIIyXy U 3pEHHI0) YCIYT CYpONepeBOInKa (TH(IOCYpaOTIepEBOTIHKA )
- aJbTepHATHBHAS BepcHs OQUITUATLHOrO caliTa 00pa3oBaTelbHON opraHu3anyu B cetd "MHTepHeT" 17151 HHBAIUIOB 110 3PESHHIO

BbIBO/IbI ! ITPEJIJTIOKEHU S
Ilo pesynabratam oneHkH KpuTepus «OTKPBLITOCTH M JOCTYNTHOCTH HH(pOPMALMHU 00 OPraHU3anuu»:
[MpuBecTr B cOOTBETCTBUE MHPOPMAIIUIO O JISITEIEHOCTH 00pa30BaTENbHOM OpraHu3aliuy Ha NH(OPMAITMOHHBIX CTEH/IAaX B MOMEIICHHUSIX OpTaHU3alliH, pa3MeIleHne ee B
Oporrropax, OyKiieTax, B YaCTHOCTH:
- 0 CTPYKType u 00 opraHax yrnpasiieHusi 00pa3oBaTeNbHOW OpraHu3aiuy (B TOM YUCIe: HANMEHOBAaHUE CTPYKTYPHBIX MOJpa3/ielIecHui (OpraHoB yIpaBlieHus); paMuiiy,
MMeHa, OTYECTBA U JOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOJpa3IelIeHHi; MecTa HaXOKICHHUS CTPYKTYPHBIX MTOpa3AeieHnid; afapeca opUIIHATbHBIX CAUTOB B CETH
"NuTepHer" CTPpYKTYPHBIX MMOApa3AeieHnii (TP HAIWYHHN ); aApeca SIEKTPOHHON ITOUTHI CTPYKTYPHBIX IMOApa3AeTeHri (TP HAIMYIHAH) (JACTHYHO)
[IpuBecTH B cOOTBETCTBHE MH(POPMAITHIO O MEATEIFHOCTH OpTaHU3aIlNH, Pa3MEIICHHOW Ha O(hUITHAaTLHOM caiTe opraHu3anyu B ceTu "MHTepHeT", mpaBuiIaM pa3MerieHus
Ha oUIIMaIBHOM caiiTe oOpa3zoBaTeabHON opranu3anuy B cetu "MuTepHeT" n 00HOBIeHHS nHDopMaIi 06 00pa30BaTeNbHON OpraHU3allui, YT BEPKISHHBIM
nocranosiieHreM [IpaBurtensctBa P® ot 10 utomst 2013 r. Ne 582, u TpeboBaHUsAM K CTPYKType OQHUIIMATBFHOTO caifTa 00pa30BaTebHOW OpraHU3aIiy B WH()OPMAIOHHO-
TeNIeKOMMYHHUKAIIMOHHOU ceTu "MHTepHer" u ¢opmaTy npencTaBieHns Ha HeM WH(GOpMAaIWH, yTBEPKIeHHBIM Ipruka3oM Pocodpramzopa ot 14.08.2020 Ne 831, B
YaCTHOCTH:
- TIOPSAIOK ¥ OCHOBAHUS TIEPEBOIA, OTUYNCICHUS U BOCCTAHOBJICHUS 00yJaIOMINXCS
Ilo pe3yabTaTam oneHKH KpuUTepus «J0CTYMHOCTH YCIYT /151 HHBAJIHI0BY:
O06opynoBaTh TOMEIIEHUsT 00pa30BATEIBHON OpraHU3aINK U TPUJIeratoniedl K Hell TepPUTOPUN C YIETOM JIOCTYITHOCTH ISl HHBAJIMIOB, B YACTHOCTH:
- aIanTUPOBAHHBIMY JTU(PTAMHU, TOPYIHSIMH, PACIINPEHHBIMHU JIBEPHBIMHU IIPOEMaMHU
OO6ecrieunTh B OPraHU3alUN YCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAUIAM MIOTYYaTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- IPEIOCTaBUTh UHBAIMIAM T10 CIYXY (CIyXy U 3pEHHI0) YCIYTH CypAoIepeBoAurKa (TH(IOCYpIOTIEpEBOIINKA )
- obecreunTh WHBAIHIOB 10 3PEHUI0 AllbTEpHATUBHON Bepcuell oUITMaIBHOrO caiiTa 00pa3oBaTebHON opraHn3anuu B cetu "UuTepHer"



IMPOTOKOJI Ne540

O PE3YJIbTATAM CEOPA, OGOBIIEHUS 1 AHAJIN3A HH®OPMAIIMH B LIEJISIX HE3ABUCUMOM OIIEHKHA KAUECTBA

YCJIOBUI OCYIIECTBJEHUSA OBPA3OBATEJILHOM JEATEJBHOCTH

HanMenoBaHue opranuzaiuu: MyHHIMIIATBHOE OIOKETHOE JIOIIKOIBHOE 00pa30BaTelibHOE yUpekaeHue nerckuii cajq Ne 7 "Cka3zouHas mojistHKa" 00Iepa3BUBatoIIero

BUJA

Peruon: Antaiickuii kpaii
Anpec: 659100, Anraiickuii (kpaii), 3apunck (r), Coroza Pecryonuk (yo), a.12/1

o.1.

O. pykoBonutens: SAxopneBa Jlapuca BacuireBHa

KonTakTHbii Tenedon: +73859577790
Opranusanus-onepatop: OO0IIECTBO ¢ orpaHuyeHHOM oTBeTcTBeHHOoCThi0 M1 "HOBU" (OO0 ULl "HOBU")

HUTOI'OBBIE PE3YJBTATbHI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
0asn10B

1 | Kpurepuii "OTKpBITOCTH M JOCTYIIHOCTh HH( opMaluu 06 opranuzanuu’ 97
11 [Tokazatens "CooTBeTcTBHE HHPOPMAIMH O ISSITEILHOCTH 00pa30BaTeIbHON OpraHu3alliy, pa3MelIeHHOW Ha 00IIeJOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax, ee 100

" | conepxaHuio u NopsAKY (hopMe), yCTaHOBICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu'""

12 [Toka3zatens "Hanuuue Ha oduimanbHOM caiiTe 00pa3oBaTeNbHON OpraHU3aliid HHPOPMAIMU O JUCTAHIIMOHHBIX CIoco0ax 0OpaTHOW CBS3M M B3aUMOJACHCTBHS C 90

" | nonyuatensMu yciayr u ux QyHKIHOHUpOBaHuEe"

13 INoka3arens "/lons mony4aTeneit yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO HH(OPMALUH O IeATeIbHOCTH 00pa30BaTeIbHON OpraHu3anuy, 100

"~ | pa3MerieHHON Ha UH(OPMALIMOHHBIX CTEHJIaX B MOMELICHUH 00pa30BaTeIbHON OpraHn3aluu, Ha oHIIHaIbLHOM caiiTe oOpa3zoBarenbHoOl B cetr "MHTepHer"

2 | Kpurepnii "KomdopTHOCTb yC/I0BHIi npeocTaBieHus ycayr' 99,5
2.1 | Tlokazarenp "ObecnieueHre B 00pa3oBaTeNbHOI OpraHu3anni KOM(QOPTHBIX YCIOBUIl JUIsl IPEJOCTABICHHS yCiuyr" 100
2.3 | Tloka3arens "Jlons mony4daTesel yciuyr, yOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa30oBaTeIbHOM opraHu3anueii” 99

3 | Kpurepnii "locTynHOCTD yCJIyT AJisl HHBAJHI0B" 80
3.1 | Tlokazarens "O0opynoBaHUE MTOMEIEHUI 00pPa30BaTENbHON OpraHU3alvK U MPHUJIETAIONIEH K Hell TEPPUTOPHH C YUETOM JOCTYITHOCTH JJIsl THBAJIHIIOB" 60
3.2 | Tlokazarens "OOecrieueHre B 00pa30BaTEIbHOI OPraHU3alK YCIOBHS JOCTYITHOCTH, TO3BOJISIOIINE WHBAIMIAM IONTYYaTh YCIyr'd HApaBHe C IPYruMu" 80
3.3 | Tlokazarens "Jlons mony4aTesnel yciuyr, YIOBIETBOPEHHBIX JOCTYITHOCTHIO YCIIYT JUIsl HHBAJIUIOB" 100

4 | Kputepuii " J1o6poxkenaTeIbHOCTb, BEKJIUBOCTH PA0OTHHKOB Opranu3anuu cdepsl oopazoBanus’ 99,4
41 [oxazatens "Jlomns mowydaTeneil yeiuyr, YIOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEKIHMBOCTEIO PAOOTHUKOB 00pa30BaTEIbHON OpraHU3aIiN, 00ECIICUNBAIOIINX 99

" | nepBUYHBIA KOHTAKT U MHPOPMHUPOBAHKE TOIYYATEls YCIYTH MIPU HENOCPEICTBEHHOM O0pallieHnH B 00pa30BaTEIbHYIO OpraHU3aIui0"

[oxazatens "Jlomns momydaTeneil yeiuyr, YIOBIETBOPEHHBIX JOOPOXKeIaTeTbHOCTHIO, BEKIHMBOCTHIO PAOOTHIKOB 00pa30BaTEIbHON OpraHU3aIiy, 00ECIICUNBAIOIINX
4.2 HEITOCPEACTBEHHOE OKa3aHUE YCIYIH IIPU OOpaIlleHNH B 00Pa30BaTEINBLHYIO OpraHu3aiuio” 100
P yCIIyri IpH 06p p Y10 0p
43 INokasarens "/lons momy4aTeneil yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIIMBOCTEI0 paOOTHUKOB 00pa30BaTeNbHOM OpraHM3aly IIPU HCTIOIb30BaHHN 99

' JIICTAaHIIMOHHBIX ()OPM B3aUMOACHCTBHS"

5 | Kpurepuii "Y/10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 99,7
5.1 | MlokazaTens "Jlomns moxydaTeneit yciuyr, KOTOPBIE TOTOBBI PEKOMEHIOBATh 00Pa30BATENBHYIO OPTaHU3ANNIO POICTBEHHUKAM H 3HAKOMBIM " 99
5.2 | Tlokasarens "Jlons monmydaTenel yciuyr, yJOBIETBOPEHHBIX yI00CTBOM rpaduka paboTel 00pa30oBaTeIbHON OpraHn3ayn’ 100
5.3 | Tlokasarens "Jlons momydaTenel yciuyr, yJOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUsI yCIyT B 00pa3oBaTebHOM opranu3anuu’” 100

HNTOI'OBBIM IIOKA3ATEJIb 95,12
PEUTHUHI' MECTO CPEAN OPTAHU3ALIMHU JOIIKOJIbHOT'O OGPA3OBAHMS) 16

HEJAOCTATKMU B IEATEJBHOCTH




B pe3yabTaTe mpoBeneHHs1 He3aBHCHMOIi OLIEHKH KAa4eCTBA 0KA3aHHUS YCJIYT, BbISIBJEHBI CJIeIYIONHe HET0CTATKH 10 KPUTepUIo " OTKPBITOCTH U JOCTYNHOCTH
uHdopManumn 00 opranuzanun’':
Ha odpunmansHoM caiite 00pa3oBaTeIbHON OpraHU3ali OTCYTCTBYET HH(OpMAIHs O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJIEHCTBUS C MOMYYaTENSAMHU YCIYT U UX
(yHKUMOHUPOBAaHUE, B YACTHOCTH:
- 0 TEeXHMYECKOH BO3ZMOKHOCTH BBIpaKEHHSI MOTydaTeNIeM YCIyr MHEHHS O KaueCTBE OKa3aHUs yCIyr 00pa3oBaTelbHON OpraHu3alueil (Hamurue aHKeThl IS orpoca
rpakJaH WM TUIIEPCCHUIKY Ha HEe)
IIo pesyabTaram oneHku Kputepus "J0CcTymHOCTB YCIYT A5l HHBAIHAOB' HUMEIOTCH CJIeIyIolIne HeTOCTATKH:
[Nomerenust 0Opa3oBaTENbHON OpraHNU3aMH U MPHUJIETAIONICH K Hell TEPPUTOPUN HE 000PYAOBAHBI C YYETOM JOCTYIMHOCTHU JAJISl HHBAIUIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHUE BXOAHBIX TPYII NaHycamu (IIOIbEeMHBIMH TIaTGopMammu)
- CIIEMABHO 000PY/IOBaHHBIE CAHUTAPHO-TUTHEHNYECKHE TIOMEIEHNs B 00pa30BaTeNbHON OpraHu3anun
B o0pazoBaTenbHOW OpraHU3aIMy OTCYTCTBYIOT YCIOBUS IOCTYITHOCTH, TIO3BOJISIOIINX WHBAIIMIAM MTOYYaTh YCIyTH HapaBHE C APYTHMH, B YaCTHOCTH:
- IyOnMpoBaHue I MHBAJHMJIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3pHTENLHON HH()OpMAIHN
- BO3MO)KHOCTb TIPEIOCTaBICHUS HHBAINIAM 110 CIYXY (CIIyXy U 3pEHHIO) YCIIYT CypJoNepeBourKa (Tu(IocypaonepeBoaIrKa)

BbBIBO/JbI U ITPEVIOKEHUA

Mo pe3ynbTaTaM oneHKH KpuTepusa «OTKPBLITOCTH M JOCTYITHOCTH HH(OPMALMHU 00 OpPraHU3alHm»:
O0ecrnieunTh HaMUYKE U QYHKIIMOHUPOBaHME HA O(HIIMATIBHOM caliTe 00pa30BaTe/IbHONW OpraHU3aluy HHPOPMAIIMK O JUCTAHIIMOHHBIX CIIOC00aX B3aMMOACHCTBHS C
MoTy4aTelssMi 00pa3oBaTeNbHBIX YCIIYT, B YACTHOCTH:
- 0 TEeXHUYECKOH BOBMOXKHOCTH BBIPAKEHUS MOTyYaTelleM YCIyT MHEHHS O Ka4eCTBe OKa3aHUsl yCIIyT 00pa30BaTeNbHON OpraHu3anuedl (HaJudie aHKeThI JJIs OIpoca
IpaXkJIaH WM TUTIEPCCHUTKU Ha Hee)

Ilo pe3yabTaTtam oneHKH Kputepus «/L0cTymHOCTD yCIyr A HHBATUIAOB:

O06opynoBaTh MOMEIICHUS 00pa30BaTENHHON OPraHU3AIMH U MPHUJIETAIONICH K HEl TEPPUTOPUH C YIETOM JOCTYITHOCTH JIJISl HHBAJIN 0B, B YACTHOCTH:
- BXOZIHBIE TPYIIIEI MaHycaMu (TIOABEMHBIMH TUTATGOpMaMHM )
- CIeMATBbHO 000PY/IOBAaHHBIMH CAHUTAPHO-TUTUEHHYECKHMH TIOMEIICHUSIMHI B 00pa30BaTeNbHON OpraHu3aiiu
OOecreynTh B OpraHU3alliy YCIOBUS JIOCTYITHOCTH, TIO3BOIISIONINE HHBAIHMIAM MIOJTY4aTh YCIYTW HapaBHE C IPYTUMHU, B YACTHOCTH:
- IyOIMpOBAaTH JIUIsl MHBATUIOB T10 CITYXY U 3PEHUIO 3BYKOBYIO M 3pUTEIBHYIO HH(POPMAIIUIO
- MPEOCTaBUTh UHBAIMAM T10 CIYXY (CIyXy W 3pEHHIO) YCIYTH CypAoIepeBoaunKa (TH(IOCYpI0IIepeBOIINKA )



IMPOTOKOJI Ne541

O PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A HH®OPMAIIMH B IIEJISAX HE3ABUCUMOM OIIEHKHA KAUECTBA

YCJIOBUI OCYIIECTBJEHUSA OBPA3OBATEJILHOM JEATEJBHOCTH

HanMmenoBanue opranuzanuu: MyHHIMIIATBHOE OIOPKETHOE JOIIKOIBHOE 00pa3oBaTebHOe yupexkaeaue "LleHTp pasputus ped€Hka - nerckuii caa Nell "Psounymika"
ropoja 3apuHcKa

Peruon: Anraiickuii kpaii

Anpec: 659100, Anraiickuii (kpaii), 3apunck (T), TaparsiHoBa (yi), 1.5/1

®.1.0. pykoBoautens: Kpuponorosa Codbst BaneprepHa

KonrakrtHsii Tenedon: +73859545117

Opranusanusi-onepatop: OO0IIeCTBO ¢ orpaHnyeHHoi orBercTBeHHocThio M1 "HOBU" (OO0 ULl "HOBU")

HUTOI'OBBIE PE3YJBTATbHI
Ha0pannoe
Ne Kpurepuii/lloka3zatenn KOJIN4€CTBO
0as10B

1 |Kpurepuii "OTKpPBITOCTH H AOCTYNHOCTH HH(OpManuu 06 opranu3anun" 95,8
11 [Mokazatens "CooTBeTcTBHE HHPOPMALIUH O ACITENFHOCTH 00pa30BaTelIbHOM OpraHnu3alyy, pa3MelIeHHOH Ha 00IeI0CTYMHBIX HH(POPMAaIMOHHBIX pecypcax, ee 100

"~ lconeprkanuio 1 nopsaaky (Gopme), yCcTaHOBICHHBIM HOPMATHBHBIMH NIPABOBBIMHU aKTaMu"

12 [Mokazatens "Hannune Ha ouIaIbHOM caiiTe 00pa3oBaTeIbHON OpraHW3alMy HHPOPMAIMU O TUCTAHIIMOHHBIX CIIOCO0axX 00paTHOW CBS3M M B3aUMOJACHCTBHS C 90

" [nonyyaTensMu ycayr U ux QyHKIHOHUpOBaHue"

13 [Moxa3artens "/lons mony4aTeneit yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO MH(OPMALUH O IeATeIbHOCTH 00pa30oBaTeIbHON OpraHu3anuy, 97

' MeELIeHHON Ha HH(OPMAIIMOHHBIX CTEHaX B IOMEIICHUH BaTEJIbHOM OpraHM3alyy, Ha OHIMAIBEHOM CalT BaTeNbHOU B cet "M HTepHeT

a3MEIeHHOH Ha 0OpMaLio CTEH1a oMelne 00pa3oBaTenIpHON OpraHusa ao aJIHOM caiite oOpa3oBarenbHOl B cetr "M HTepHET"

2 [Kpurepuii "KomdopTHoCTb yc/10BHIi TpeocTaBiieHust ycayr" 98
2.1 [[okazarenp "ObecnieueHre B 00pa3oBaTeNbHOM OpraHu3anui KOM(QOPTHBIX YCIOBUI JUIsl IPEJOCTABICHHS yCIyr" 100
2.3 [[Tokazarensp "Jlons nomyvaTeneid yciyr, yI0BIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABIICHUS YCIYT 00pa3oBaTelibHOI opraHu3anuei” 96

3 [Kpurepuii "JlocTynHOCTB YCJIYT /ISl HHBAJIH/IOB" 100
3.1 [[okazarens "O6opynoBaHUE MOMEIIEHNI 00pa30BaTENbHON OpraHU3aluy U MPHUJIETAONICH K Hell TEePPUTOPHH C YUETOM JOCTYITHOCTH JJIsl THBAJIHIOB" 100
3.2 [[Tokazarenp "ObecnieueHre B 00pa30BaTeNbHON OpraHU3ali YCIOBHS JOCTYITHOCTH, TIO3BOJISIONINE HHBAIUIAM TIOJIYy4YaTh YCIYTH HapaBHe ¢ Ipyrumu’ 100
3.3 [[lokazatensp "Jlons nomyvaTeneid yciyr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT Ul HHBAIUIOB" 100

4 [Kpurepuii " J1o0poikeaaTeJLHOCTh, BeKINBOCTE PA00THUKOB opranusanuu cdepnl oopazopanusa' 97,4

9
a1 [ToxazaTens "Jlomns moydaTeneii yeiuyr, YIOBIETBOPEHHBIX JOOP0XKENAaTeNFHOCTHIO, BEKIMBOCTHIO PAOOTHIKOB 00pa30BaTENFHON OpraHM3aliy, 00eCTIeINBAIOIINX 97

"~ ImepBUYHBIA KOHTAKT U MHPOPMUPOBAHHUE TIOIyYaTellsl YCIYTH MPU HEMOCPEICTBEHHOM OOpallieHHH B 00pa30BaTEIbHYIO OpPraHU3aIni0"

42 [ToxazaTens "Jloms momydaTeneii yeiuyr, yAOBIETBOPEHHBIX JOOP0XKENATeIFHOCTHIO, BEXKIMBOCTHIO PAOOTHIKOB 00pa30BaTENFHON OpraHM3aIiy, 00eCIeIUBAIOIINX 98

"~ [HemOCpEeACTBEHHOE OKa3aHMe YCIYTU IPH OOpaIieHNH B 00pa30BaTEIbHYI0 OPTaHU3AIHI0"

43 [Moxa3artens "/lons momy4aTeneil yciryr, yAOBIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB 00pa30BaTENbHONW OpraHU3alHH IIPU UCTIONB30BaHHI 97

" |mucTaHIMOHHBIX (hopM B3auMopeHcTBus"

5 [Kpurepuii 'Y /10B/IeTBOPEHHOCTH YCJIOBHAMH OKa3aHus ycayr" 96,8
5.1 [[Tokazatens "Jloms momydaTeneil yciuyr, KOTOPBIE TOTOBBI PEKOMEHAOBATh 00pa30BaTEIHHYIO OPTaHU3AINI0 POACTBEHHUKAM W 3HAKOMEIM" 96
5.2 [[lokasarens "Jlons nomyvaTenei yciyr, yIOBIETBOPEHHBIX yI00CTBOM rpaduka paboTsl 00pa3oBaTebHON opranu3amin’ 100
5.3 [[lokasarens "Jlons momydaTesnel yciyr, yI0BIETBOPEHHbIX B IIEJIOM YCIIOBHSIMH OKa3aHUsI YCIYT B 00pa3oBaTelbHON OpraHn3anyn’ 96

HNTOI'OBBIM IIOKA3ATEJIb 97,6
PEUTHUHI' MECTO CPEAN OPTAHU3ALIMHU JOIIKOJIbHOT'O OGPA3OBAHMS) 6

HEJAOCTATKMU B IEATEJBHOCTH




B pe3syabTare npoBeeHnsi He3aBHCHMOI OLIEHKH Ka4eCTBA 0KAa3aHHS YCJIYT, BHIABJIEHBI CJIeAyIoNHe HeTOCTATKH 10 KpUuTepuIo "OTKPBITOCTD M JOCTYIIHOCTD
uHdopManumn 00 opranuzanun’':
Ha opunmansHoM caiite 00pa3oBaTeIbHOM OpraHU3allK OTCYTCTBYET HH(OpMAIHsl O JUCTAHIIMOHHBIX COCO0aX B3aMMOJIEHCTBUS C MOMYYaTENSIMHU YCIYT U X
(YHKIMOHUPOBAaHUE, B YACTHOCTH:
- 0 TEXHUYECKOH BO3MOXKHOCTH BBIPa)KEHUS MOTydaTeNeM yCIyT MHEHHS O KaueCTBE OKa3aHUs yCIIyr 00pa3oBaTeIbHON OpraHu3anuell (Haluuue aH KeThl IS o1poca
rpakJaH WM TUIIEPCCHUIKY Ha HEe)

ITo pe3yabTraTaMm oueHku kputepus " JLocTynHOCTb YCJIYr AJsl HHBAJIUAOB' MMEIOTCS CJIeAyIolne HeJOCTATKM:
B oOpa3oBaTeinbHON OpraHu3aluy OTCYTCTBYIOT YCJIOBUS JIOCTYITHOCTH, MO3BOJISIONINX MHBAIUIAAM MOJy4YaTh YCIYTH HaApaBHE C IPYTUMH, B YaC THOCTH:
- aJIbTepHATUBHAS BEPCHs OPHUIIMAIBLHOIO caiiTa 00pa30BaTeNbHOM OpraHu3aiuu B cetn "MHTepHET" [Isi HHBAJIU/IOB 10 3PESHUI0

BbBIBO/JbI U ITPEVIOKEHUA

o pe3yabTaTam ouneHKH KpuTepusi «OTKPBLITOCTH U IOCTYNNHOCTh HH(OPMAIIUH 00 OPraHU3AIUMD):
ObecrieunTh HaMMUME U QYHKIIMOHUPOBAHUE Ha OPHUIIMAILHOM CaliTe 00pa3oBaTeNbHON OpraHu3auyd HHYOPMAILIMH O TUCTAHIIMOHHBIX CIIOC00ax B3aUMOJICHCTBUS C
MONTy4YaTeNs MU 00pa30BaTENbHBIX YCIYT, B YACTHOCTH:
- 0 TEXHMYECKOW BO3MOYKHOCTH BBIPAXEHHS MOTydaTeseM yCIyT MHEHHS O Ka4eCTBE OKa3aHMs yCIyTr 00pa3oBaTeNbHON OpraHu3aIyel (HajJudrue aHKeThI I Ompoca
TpakJIaH WA THIIEPCCHUIKN Ha HEe)

Ilo pe3yJabTaTaM OIlCHKH KPUTEPUA «JIOCTyHHOCTb yYaiayr aJjid HHBAJIUA0B»:

OOecrieynTh B OpraHu3alliyl yCIOBUS JTOCTYITHOCTH, TIO3BOJISIONINE HHBAIHU/AM TIOYyYaTh YCIYTH HapaBHE C JIPYTUMH, B YACTHOCTH:
- 00eCTICUNTh HHBAJIUIOB 110 3PEHUIO aTbTEPHATUBHON BEpPCHEH OUIIMATILHOTO caiiTa 00pa3oBaTeNbHON opranu3anuy B cetd "MHTepHeT"



